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Abstract

Objective

Social media influencers, as emerging thought leaders, play an increasingly significant
role in shaping consumer decision-making and social norms. Despite the rapid expansion
of influencer marketing, the dimensions of professional ethics governing influencer
behavior remain fragmented, inconsistent, and empirically underexamined. In response to
this research gap, this study aims to develop and explain a comprehensive model of
professional ethics for social media influencers in the context of influencer marketing.

Methodology

The present study employed a mixed-method approach conducted in two consecutive
phases. The exploratory phase was grounded in an interpretive paradigm, while the
testing and explanatory phase followed a positivist paradigm. In the qualitative phase,
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content analysis and in-depth interviews were conducted with 18 academic and industry
experts with specialized experience in relevant fields, through which the dimensions and
indicators of influencers’ professional ethics were identified. Based on the qualitative
findings, a questionnaire was developed as the research instrument. The statistical
population of the quantitative phase consisted of selected experts in related fields, from
whom the opinions of eight individuals were obtained using purposive sampling to
analyze the relationships among the categories. In this phase, the Interpretive Structural
Modeling (ISM) method was applied to explain structural relationships and determine the
hierarchical levels of the dimensions, while the DANP hybrid technique was employed to
analyze causal relationships and calculate the relative weights of the indicators.

Findings

The results of the study led to the identification of four main dimensions of influencers'
professional ethics, including professional integrity, trustworthiness of the influencer,
green commitment, and respect for universal values and beliefs. Among these
dimensions, professional integrity showed the highest level of interaction with other
dimensions, and the dimension of respect for universal values and beliefs was identified
as the most influential dimension. Also, respecting workers' rights, avoiding criminal
acts, not advertising products tested on animals, fairness and justice, maintaining human
dignity, and avoiding expressing sensitive content were determined as the most important
sub-criteria of influencers' professional ethics. By providing an integrated, evidence-
based framework.

Conclusion

This research can enrich the literature on ethics in influencer marketing and serve as a
practical guide for influencers, brands, and policymakers to promote responsible and
sustainable digital marketing.

Professional ethics, Influencer, Influencer marketing, Interpretive structural modeling,
DANP.
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