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Abstract

Objective

In a rapidly changing world with an uncertain future, it is becoming increasingly
challenging for managers to develop strategies that provide a competitive advantage by
effectively balancing commitment and adaptability. One way to achieve such a balance is
through flexible planning. In this regard, the management of organizations has a
significant impact on the way internal components interact with the external world and on
the overall performance of the organization. This is especially true for small and medium-
sized enterprises, where the weight of the management factor on the overall performance
of the enterprise is much greater. It is becoming more and more apparent. However, in
strategic planning, various models have been proposed to deal with the phenomenon of
uncertainty, the most important of which are: emergent and learning strategies, multiple
simultaneous strategies, rolling strategies, shaping strategies, phased strategy
development, persistent strategy, strategic issues approach, and strategy negation
approach. The key point is that uncertainty has a wide range, and in some organizational
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environments, uncertainty is very high, while in some environments, its severity is low.
This variation raises a fundamental question: which strategic planning models are most
effective under different levels of uncertainty? One of the variables that can have a
moderating role here is strategic orientation. Because strategic orientation in companies
can represent a tendency to use riskier strategic plans, it can have a moderating role in the
relationship between types of strategic planning and uncertainty. Therefore, the present
study aimed to investigate the relationship between uncertainty and types of strategic
planning with the mediating role of strategic orientation.

Methodology

The statistical population of this study comprises senior managers of companies located
in Tehran's Pardis Technology Park. This research adopts a descriptive-survey design in
both nature and methodology. The validity of the questionnaire was established through a
review of theoretical foundations and expert evaluations, while its reliability was
confirmed using Cronbach's alpha coefficient. To examine relationships and analyze the
data, structural equation modeling (SEM) and correlation analysis were employed.

Findings

The results of the study indicate a significant positive relationship between uncertainty
and strategic orientation. Additionally, a significant negative relationship was found
between the level of uncertainty and strategic planning. The findings also reveal a
significant positive relationship between strategic orientation and the selection of
strategic planning approaches. Finally, the mediating role of strategic orientation in the
relationship between uncertainty and strategic planning was confirmed.

Conclusion

The planning approaches most strongly correlated with uncertainty, in descending order,
are: learning and emergent strategy, persistent strategy, strategic issues management,
formative planning, and lastly, strategic planning, which, despite ranking fifth in
correlation, holds the highest mean score. A second key finding is that strategic
orientation significantly influences how managers perceive and approach strategies and
the future; thus, it plays a critical role in shaping responses to uncertainty and in
determining the choice of strategic planning approaches.

Keywords: Strategic planning, Uncertainty, Strategic orientation.



Yerhodh¥ il > bls

FEYT-8:8) Syl LLs

o 5 (5 il b SO 1 il (5 39 340l 9 E1gi1 g Canrbad purs (p DLyl (w5 9
(01965 9 33 (53968 I 35U 30 Hiuwo SLOCS yui 2axSliae 8 590) S 31 i

Mbu) u‘)_)‘ ‘U‘J_a.h :l.».«_w LA.C}_J o8y bzl 9 ‘_S.Cl_o.i}l P9.LC- oA isly c)l_ggbf_«-u.{ w).:l._c 09; ‘M)I u»L.J:)L{
aichitsaz.ac@gmail.com

o b
ol ol colicen i (Jegn o8 il oliaidl § cloinl pale 0aS il co pis 09,5 )boliwl ¢ Johuo ol g #
a.samadi @basu.ac.ir

st e Az,
r.sohrshi @basu.ac.ir :asbbly .ol pl < lien duw oo olKiily wlaidl 5 clain! pale 248l ccy pio 09,5 Lol

oS>

>
ol i el ol yan cabibpas Ly outy] glooling, g i Jbo ) (355 jsbay & Slea 10 0jgyel 188
IS DB iolg=s il (2l8) mjo dnr ) lojlow i 9 0 o 23 Ol )80 b asls &7 (ol
ol L (Hep sl byl bes p baglojlo cu e ogm nl 3 sl pdyBllasil (6305800 0 Silg5 (i 385 (S e
bogio 5 SpsS (sLaolSiy poguas )3 03254 4155 ol el I 5b 00|35 hesite plojlo IS 2,8kes S )3 5 gy
adaly (yp Bua b pole (hngh b 3905 Gl ) Gl sl yidin ilpeds @l (IS5 Shes e Jole (g &S
85 plol Sl JlS (ke (5 b STl ()40 Elgil b Conlabpas
) ol Gimgiy ol litg i 638 Sk 5 e S8 b o pluse (Gimak nl )bl dxele 1sbg,
Ll Gk 5l 0T bl 5 o858 5 g 3l Sle Gobo 5l Al s ol (silons = hrog €99 5l < b, 9 Cumle
el 005 o2lits] (St 5 55l SVokeo by, 3l dls osigey o5 g Lalyy (g pslaieds b aal g S
L Canbbpie e w9 Cato g jbline dlasly ool jnl (i) S b cunbabpie o 45 cul ol 5 S Gudoo ol a8l
9 hlixe daly STl (552580l LT b Seplynal GRS e niomen )15 392 (5)bline darly Sl il (6524l

A5 b ke Glaiedy SOl (]S id «oles )3 g 0yl deg sute

@Xig Byl 5 045,30l g5l ol Sl sl ey wiyly cualad pacl ) Snad oy i &S oladel 14 g8 ARG

L ol (5250000 lgil g coabad pie 0 bl oy 0 (V4 F) dlzg) (ol 5 ol cgdons (e Glocus aliwl
“AFO (V)WY o LS50 Cupdee (ol t6 mdp (5)9ld S5k 50 yitans (s 1 saalllas 5)90) S5l (il )3 (6 Kl

N5
WYV ¥ il gy ASS —AFD ao & o)lad OV 0)53 VFF S5 5k e
VX FIYA <ol g 0,6 Ol oKy Cy e 5Kl 1L
VYOIV o pdy Fo,l gy sole dllie g
VE¥ o8l e =)b OB %y ©

doi: https://doi.org/10.22059/JIBM.2024.354143.4529



AZA Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

ooz ol () 2 Sl (s yaelp 9509y 5 023 JSS Syl Sl Clegdge o3l oy o3l
052 45 Sl ol (65 A Cegd el Camddy |y 1Sibe p yidis Syl (g10,200 0 3,500 Sm g iyraly g
sled,Sgy 9 Cmlad pael bLg)l 3 S o jasc i oail g Lol a1y lpde cuidd g wd Sl yal Lial,S

)1 638 150 03l g Lyt Sl ol (g3 ydeli

R JU -1 S GGV - S EST W Joo PSSP IV E. .5 YW L3



Y‘o)Lo..JB AY b)gbc\i’i c‘:’g))b Cu o I3AY

doNio
tiile) (ame Sy 4 a2 g8 b g oaty] Sl e (sl ity sl Sl (iapteli Blate (sla3 o,
g Jymona ne 81555 (St SK5g5 St s s 55 e (s e s
oty e OMolay o YU Ol s G o 0l iy 58y b (Jeso )0 cpl ol (08’ o plaBl (g 51wl 05
bty 93,5 oolistl il (sbaisjayaely 9 (it ol pealade il aile (ola3S0s; 5l (g oo
SBylcie slwd Sy ccnlplis D9-de st Lo iaibn ool 3800 pas Jlatol adly S Sy 9 gazail
9o dliwo pldimd o cand 1y 0en LS daee Olyuss g Caxlad pas b dpalas ;0 SOl (6505400 5
b BB 5> (B aia g amd oo |y Conabad pie b dalge (l5 iyl 0 o conl 0 (a3 Sug) (65 S
S s ytadasl b5, Lasee 5 05 o s (sl 1y IS b o8 15395 ol S g3l Jlides el yusis

Ot 45 Cunl 0ad gylae Lalice (glb Jae ccualad pas By b agele (sl « Sl (55254005
llle slacl il (lojon AiBun lasPlisl 0y Sok 5 oxisd by slaslial 1l Slo)le g
0Ny (Sl Glegsge 3,9y da b (o1l (sl yo (locs gl oaims JSS slas Byl
pas ( Slojlw glabow Sy 0 aS lagSa O) ruwg ad Cushad pas oS cunl pl oS BT L o5
Slas s dn oS cul opl bl Jlgw ol o5 o ss do s dalasxe Sy 50 Jg )0 dgng (s Cualad
Sl gy (o il o g ylae sla Jdo | g4 plAST cualad puc

Ol 1 sl adly Shaws B8 Slgie o ol 22 & Conl b Sl (S0 ol Sl S
3 0lg5 e gy ol 3l ey o s |y Sy SOl slnvael 5l ealatwl 4 bles daeS b )y SOl !

Sl sl Shaws (iss cuslad pas o SOl (655400 glgil e bLS)]

3 (S A iy

Cunlad pus

DS oS sl da gl pl QB o8 conl Slojlo gy 9 0955 delss I slasgecme (lojlo S lae
4SS Cwline ol 4y e Capalad pi e '3)]'\5&" -l Sl 3l 1 uomed g Olpde 3 Slos gz
grdmg) St L ()5 Ol (e (sl g 9515 (BB MBI e Jelgs 8)1)3 (58S enouass
9 b Gili8l Ol 4y (iiSTy ol L o ol Cunsll Sy o5 39 0 caumw (Jaiswe Coxlad pas g 0
e Calad pae g S (8 )5 a5 10 lapaenad SIS ya gl Wb a8 SVl 5 s i dusbxe G
Slasel Pl e puouad dolo oo b (isu bl (655 maouad (6lp b 4 by e CledMbl & d2d 0 (5, Sloj

D) 093 g e 1> il pu i Slyess &S Sloj b g 0



Ao+ Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

By a9 (aome laplug ol 3 e bW jlire dw &4 aowe Caslal pas «liig | (S 0

153 93 lgieds ol Cunlad pae g 4,508 Conbad pie (VOY) 5l 5 (50 Sy g adllln 13 398 00 (siz0g)S

pas g dilyalid Coahad pic il cuslad pae (05 (gaadds (0 load 48 S Jlai > Jaore Cualad pas wlal

5 oo (2l 3 (ae Coplad pae Cunl ol AB LS (Jaze ol polis 5 oll plgisd (B, Cualad
sl oad a3 L5 )5 &l )5l calad pis g () Cupabad ps ol e Coslad pas axh aws el

FULTS
23|y daome 48T b el Jlo )3 15 0L BT hyllanl g by oS 5 53 s lise 42 5ljl Cunbad pac
sebdn (yloy Jsb 0 b e l)lal 5 bajlo 1y 5t dgpuivo jlws (g yiiie 4y Glodd 5 Y guaze iy CutsS
o slails 4 polio oSl 5 (6080 «utSL Glodd 5 OV gaze palis &l 5 sl oSS b 50 peins
2 ool jalaied s S o cdld Ly jlws (slaylil 5 alase 0 a8 Slajlojle .ol iojls 5L
9 (Smygly) S o i yelme jobods |) 355 Sledd g WY guazme 3L j Jlas] & by jite glacagls
S o S s pordy Ol yitie il g S 5 sl YU e ol 45 Sloj 503 ke 4 (02T LlngS
Gy A8y 9B od yomio polaall (LS 4 Ladd (S1ps (i Xgd oo 9)d9) polie Sl b laglejle
Olejlw ygome il (ol 5 beudlsd daylyd ol )3 S (oo gyl 35 1) (b losd g @Y guanxe (0D Fguite

(VW el g guo) i dgue |y 353 3 See 9 3 pdn |y )ik sloalisy U 3bo oo 136 1,

HE ) Cunld pus

ol olejlw a8 ol plbojes o b, laxi 5uS pwSaie a5 WS o 0,lsl ol I (clas > 4 o) cuabad pac
VU ey L o )3 45 a8 e Vil (S (Vo8 Tlapdy g G 03 g mils) 255 o0 <o,
sl olejlw oy Leis diugy g (awome Sl ($lncindyes 9o ol 53 el JSiio @l (3 yglcundey
o ol Sloldy o8 (1B) bl b (laome 13 45 Jlo s sl SoaoolisS (gblje | (slasgome 3glcunney
sl ol S il aime Sl b gkl sl 1) il las3lyid Wl oo lojles 5 Bl cuns glie
2 a8 alaolejlo geomen (Yo OY s 5 ) wl Cassdy Sdonily )5 s s (el 4 355 oo g0
395 G (s Conl See Bls oles ik e slajls @ ST (> S oo b il g baee S
YU ol bl s cood (Jolie p bledlidl 15 lojle clodd g Y game 53 b yidie a1 o S Wl |,

(RAY (agS g Sawygls) S ool |y 595 sladiwles o ks b yls (o5l wglite sl ol e

1. Su, Peng, Shen & Xiao

2. Jaworski and Kohli

3. Jansen, Van Den Bosch & Volberda
4. LiandLiu



“b)w‘\VD)gbc\i’i c‘:’g))b%ﬂ.\a Ao)

1 3L Cualad pus
pls S oo g €855 ]k (1) Cuje plgier ) €858 S wljgls oL o e o
le il o Lol o 4 ailyglid Coxlad pae (VWA ¢ b)) Cawl ailyglid Ol pss oyl Jold ailyglid coalad
542k 3seSS lie jlodlil izan § (wg SlacsipSS & (pliwd § dnwg ly lagl (U3, g oSy
o ang LYoV gl g i (03« Sigw) 3,05 0Ll S 15 (e s Y guadrn Gaang 5 Mg )3 0030
byl (silwaz ke 3k 5l ub bes b dase )3 S5l Glaobis 9 Jgae jos 2 (adolisS
9 Sr=ST e il sl i) WS dgne |y 253 SV aze 3 Slee g S Ly 3959 e sla)ljl 4 ¢)55boS
5 §55I95S5 g ocsalgp (Slbdil b s Jyaas dangs Ly 4l yglis e pic (VWWAF gblcad) Ly
g g Sl gisins3 (S95T egnlns ¥V o ylKen 5 Sigus) ol layo i )3 (G590 yo (sl

¥e-0

Culad pus Ll g 43 (5 31yt
oalai ! S 3l il (g3 a0l o (gl Al (bad)Sg) il s oy el &S Cualad pae byl )l )
sl 03,5 (551,58 oo SIS )3 1) 13S0, o 51 2)S0g, cutim (WAY) (ol St 205 00

Dy S oo i LBy g b b Jola 3l 0sgu )l (sl 5] ptl 1005 580l g 0dgu s lau iy (s g5 ian] LY
3 edas Jloasel s (slacspl il izmen 25 o sy (ame (slasiigg g acuo b 0l 5l sl yal
o) 9 bl Feole wsliele Cloladl pl aS” Wid o (S s g 5ya0b p (slaplidl) lojlus 550
ilate (65938l Jae (slivey 5Sag) (ol (bl L9 od a Ui sl pul Glyiedy (> g Mt
Sk (8 Opgody & 1) gl lpde & Cuwsl 035 ool fusS Cunl (068 Jer ((haie (2] S %)
5 SFlpl cplplin by 1) Coslad pac dan Wl cod (S g M0 dagi 9 Ghygn (PN gty
Oem) 038 (55 ytnly STyl 4 gl i b 3 S e NS KB (oSS O g0 1l S
LolSaud I VAAY Jlo j3 )5 Wl (dlofag (25 2509, £99 cnl 6065 S5 53 0yl s Tyl g (&5
2 il el o)ligs (Gl wasp Sl plojls 5 lejlo (6553L 5 (V%) TeSa i CUS opes
o9 sl 00t (g )aely Cuond sl 0l (g32yalip e (g3 U g 0l (ayteliy s> b plojls

Jes jlodely o3l wl g odiguy Iy (o5l 1y S o miie 90

|y L ponss plos (g sod sl 4t lisl ol a5 Slo 3,500y ol b 1 (ylojod Al ie by o551yl .Y

bl L el 4San 1y 9,87 )18 o5l il Lin (g9 «glae 9 lojpp Cygods L g CudllS dw S5

1. Song, Di Benedetto & Nason

2. Desaebo, Anthony Di Benedetto, Song & Sinha
3. Senge

4. Simultaneous multiple strategies



Aoy Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

2 598 phbiniin b 1 )l gens 050 (ol 3 Hgd Bl g Jlasl bl I (ot e
L 8 ol JolSG 4y oy Jsb 5 s ltal i o 5550 L ol 4l S’ 55505 (ol 2) S5
Sl ol i lagpliiol (Shy o1y (Sinlan g LS 505 3,509 ol a8 Sl b e
bl g Olgiee sl pli it 5 phesls b 5 oanl o Sloj S o cudbge SYL Jloiol g llas
4 glojls 85l 4SOl (gl sl Cupmbgo pliS il o] ol go3 457 Slej 53 Ll 935" Jas 35 j0e
Ol joy0 Gyguo ;0 LS cdld ojas din 0 lojed Oyawds & Cunl p3Y cduoy 395 >y ke

S Lais |y 398 o3yl Jae (00j] o darmo

9 Al 8 ©pgot SoRTyel (g aely )b o a5 Cunl (pl (1258 0,09, cnl 2 1oWE S gHT Rl Y
il Al & 581G 53 0)bgd 9325 (00 )18 (il 3y90 Al cnl Sl o Ll (s 5240l 38) 395
ldoe 9,550 03] 4y dioplles (sliso (pslsly Co o e (6300000 2 405 3 095 o0 plosl Sl
555 5l adaxd pm o lejlw @S0y ol e g ol 5 Odenily laBl 4 gy iy 3BT pogde
Eel ool gy o G plaS ay 5938 leMbl ululy Wb o a8 3l Caeaidy doby S 395 Slojl
S oy ot Al 2 Lol 10500 gupn 5 Cazpd Suliul glaojsy 5 Lol g Closeal 4 395
g A edidy (BB pa 0gud pl b aS o (pai 095 glp 1y Sldes CaeolisS Aol y S cchienids Aol y

5> e (55l 5 (Sos Sl o

it ey ) Sel, 5l S wloss Sisad S Ol yei 45 aglyid )5 1003 JSWo g g3 paw] L€
ol BB ol (it Ghey ot il ez el ol his el eaind IS5 lac il eslizad
I S0y JSad g llan Lalyd o5 31350 Sl g2 g0 balyd p glaigSa dalss oo ol (ke 4
g 4o od] (g gt 3 (duiin 4 b sl el b 0di] 1 (S5m0, cnl sl
o dwy oly 505 (298 4 b S Jae bl el 8L (gl (I g 03,8 B 0] (6 S 0SS0
sl 4 ol gl B Jold ()0 <995 oloj 5l <S> ot 20,5 (0jl b loj (G e
59yl B slaise oayl ol 1) (o 4y 5) slaplS 5 S oo 95 ol Sl 0> (il 4 amd &) ol )3 39) 0
e sl it lame (slbyiite o s (ail b 3 plgi e 4 Canl siine 5,805, cnl 300
aeSa oS Al oo ol 4 i sl lojle 3,59y ol 3l B ST cou b syl J S cos |,

WS o e |y e
Cobad pae bayly 5 53 it il Saasdly see dlml sl 4 0,50, ol ) 1slals g0 (g5l g5l L0
&S e Sledbl bl p Db (asuie ds e 1o Slbgie g puwd Yol 6l 4 ol &S Conl g

alie anass 5 S alop o ol 2 g 1y Slog e oSILE j2 3 Bl e ] o Canday s

1. Check point



Y‘o)Lo..JB dY b)sbc\£0i c‘:’g))b L—gﬂ.\a Aoy

23 (B bl 295 Slgs oo jl3l ol a5 (oo 5 () A nolSLES 4 BB rendy 25 )90
glo o 5 368 L8l 811 515 lojls g a9y ol bl s bl b i Lyl )5 (o3l 4,
J=le a ]y Lappemal b 9 08 sbnl phleuiSih Glipes ls cnlpls gty Cunlad pie b laee

D9y Uy e SlyesS (A8 () 9 aee 3535k (bl Al et o 9 WS mrnd 5 Se S

153 B e s (915 &5 il 2 85 ol syl ool £33 oy el ity (G55 sl
9ydmgy ol L aS 1) (loai] wilgs lojles 315,15 o)Ll cglite saxie ¥l 4 adgwl oUlg 4 ol pb
&y odl plS Al a9 a5 clio ]yl S o ooliil b pby (o]l WS asuie Wb Anlgs
oomiad claa o35 bl ol (ol S plSoxinl a8 canl ool (6,505 Ly jd el Sle > anlgs
Y 5l awg oS jo L;§\>9_§Lw.» 'l byl olpml ( GHle @l Cushad pas byl b cod
5 5wl SO 0 Slos e Oaldl Cuwdy 018 prenad ()l 5l ol @)le ol WS oo ol Calisre
alisy ol ) (a8 (s pdgal gy ool 58 Ol bulyb ol ) Wiy & STyl oo
9 Ay ere B S d daled o loilw aS ol b 10 0, gy cpl sluey )l S50 5 gy
Sl il holine bl den > & A8 edlatnl (gliolnl 5l &S 59 o dlpiuin WS Jos il S dladlos
sl > Soplial leasy S5 Ngd plold (laxe daste (glagy s b csls il air 4 ol
s Cilizeo (slagy s & 1y Cupwlass g sl (2208 oS (Sl 435 5 L9 gy 2 awome (slmgylins

D9 sl gl lgieay

Cewd | moyd 48 Slej g ditad pSL o i el 53 baylojl Yano 150 551yl Olegudgo 3,509, .Y
3 Sl (6 pSBLE 4 Ggpmo (slaotyiy b dgalse (sly Wisd oo ol dngie 285 Ojno (suie5 b 8,

S oo ooliwl SLSU sl Suwanl 4 065 Fuol (sxiaily sl 3,59, opl

el g 3lwl alagly gl aeolisS \Si5 Cuomwdy <8 > g5yl ok ke & g F] gl 52,50, A
s Log) 45 395 0 48,5 a5 53 Inslols (sl 00 (sl i | 3950 o (30l @B () b

Do o 031> pus 7 Cdedily (o5l 4 GaeolisS S&5 B i cunlin bl ded (gl 9 baylojle dan

S350 gt i 5
@l 1) lmodls 5l amwg w45 3,03 3935 (6L @lio qouiS oo cdlad ] 5 Lo aST Led (gy9lis g leMbl yuac )
Iy SleMbl ailes Lacs wb oS Cul o oplpl fcwns (Koo SleMbl pl don 5l odlatwl ¢ Juloo Lol .iad o
Syl GialS @leMbl s 5 Sl 3 (S cae ool 4 S (o0 Qb sl gl &5 A8 g gl

1. Regret



Aot Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

baoe S o o b 5148 395 0 s (533 & S o sl €835 S, oS (Sl (]S S s
Gy CoperleS b ol alp o) b Jod g sl aile Syl (S g il iee (e 5 ik 8, ) sl
(VN g g olals) WS e (3l i e cled]
2 rsmaddn g bl pae laly 553 ol 0 Sles e Suplil S cae b Sl Gl)S
3 55 Ao sl oa iyl 4y e oS5 5 Sl Gl 2l (9315 (618 ,8T chasgie 5 S8 slaolS,
35 6L (b pie Uil 5 ol 5,Skes p STl (55 Cae o Nl odus) dx (pl 4 o Kitingly
sbaJoallygiws g casl S5o <858 (515 Bl g g LIk 2 o Cul plaialy Sl GilS o)l
5 S—wshdb) 395 00 oxie yig 3)Slas (sl oo o)kl 4 &5 a3 o WISl €S p8 endla] Sl
e A3 a5l (g basee L1y 355 55 5 3> 0Ll (dlogaes Syl S (YN g
Lainly o 355 0 ooliil _slaiulss 5 Lol da Jsle da Solel ¢ ol e 555 (sl Sl el il,S

el Syl dmgs Al 5 Sl ol (g p00l

oseie W
5 5l (350000 SleMbl oo Joloe )Ly 50 1S paoual &S Cunline ()l Jaiee Cuzlad pac 1Cualad pas
A duo 4y &S Cawl ous odlainl JShg 9 e Jde 3 g cpl 50wl laid linly (B Olus s ie
YN Sy 5 o) ol 00 (i )9l Cuelad pas g 28 Cunlad pae fjl Cuelad pac
oS sl (il (slad o) 5l e (gt Ol &S Cuabad pas Lulyd )3 18 Bl (652 5400 2
e LS 53 1) 3809y i o Sug) cpl degecme I (VWAY) (Sl St S oo ool Syl (52540l
Slegdgn Loyl (sl o erind JS (Lle (olojen DSz @bl 5 oigit ity sl 23,5 5y515,5
Syl (B S il
$Maiie il ,S 09,5 93 4y 1y il )T a8 oid ool gl Jie 3l SOl (]S (sly 18G5 ! Wl S
Y7+ Jlagy585 5 g dgsS g dslk) conl 03,8 gaineils Jlb )5
D9dse gl iyl sdns b esrbe Coxly 4 g L
)13 3529 (5)blns Ay Sl (]S g Cuslad pae )
)13 3929 (5)bline Ay Sl gl syl gl Ll g Soplpl GRS o Y

Dy 3955 (5 bline byl Sl iwl (65,400 g Cozlad pas 5oy Y

Sl (2ol i Sl (635400 g Caxlad pas o SOl ]S

1. Dahan and Shoham

2. Tadajewski and Jones

3. Seebacher and Winkler

4. Beliaeva, Shirokova, Wales & Gafforova



Y o lows VY 0,90 V€€ (S5, 5L Cupie Aoo

RS RTRY
900 3 By

+
auiySaliy
—
Soplmdt wald
. . . . - - -
Olojan ailfaz> Sylpas diley 81,08
b ko
ey a3t (4
\ 4
-
Slegdye < S50y aalip sl S, L EI R

o o Cnbibpuc
Sh S5

Fy

sazay S5

Y

d..i‘_‘.al;é .L..:_d:ﬁj s

k.‘;‘ 4J_7'J_.a

(=

Iy

TS

JELL Y3 TR TOL RGOS TR I (Vv

G093 o g
3y Sdos 5 L Sloss 6yele scabld 15ty clgie b g, (VoY) sl g 03ljcd pl ¢ Sl colin puns
LA i 4 ) Coje g Slasd (gyoly (ol G g 0k Sy awme (ol Sbas (i ey
Sa9ls SLaCiblB o sy g2 003> (lame by () Sbass Sty cal )3 Ay opsly 0 bsy
gy by pr S aome (plogy (6 KbasS G et daws) 2ol 4 Slodd (60l b bgy ot

a0l 8 b 3)8kee b 55 g 1) Coje b lass

oHok s ST L Soplil (slgs mhungS] Jo D olsie b otingly )3 (VF0Y) (ol 5 (XS
253)5 o)L (8 3 ()l 3 e el 5l (S plpieds (aee (el pas 4 €555

sl lsebl pas oo g (candins il cga Jio SID loie b dmgiy 0 (VFre) aisla g 55me 6]
Sl Sopd olseil 3 coplad pae Jlod 4 gtoglin Slal piy )3 Suplpl I8 Sl S5



Aol Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

8,050 bl pie LS Lame cualad pac 4 Jauswo Cualad pie chipandl 4 ol aiisg slaail sy
W gl e bzl 4L S oaas )d Cuslad pas g laaly glo b))

B 31 S g8 18y o Sl Gl S 0 lsie b imgly 53 (VRR) (sguage § Como (S )Lt
(Slwiy g S g Wiy Sulyial (il blias g cute w3l 5l Sl Jimgh (ol 65,8 Tal € ciluiy
LLs,l g conl copenl gl (oplas can 5l 4SSl pogMe ¢ jingh zols Cul (gjlosip Bayb 5l s e & ygods
255 )1 Caiio (Ylab GLiSal) W1 e 5 90, S Sl jloie s ) 2Lk s 2 8L B 50 o

i L Solil (S o ame Cualad pas 36 oy claie b oingy (VF00) (g 5 s
O 900 g (Dol i b Jaoe Cuslad pas a8 ol Ll ek ol Lledly plol «d)9]?5 RISV WV
L Lol 5 b5k co¥game ((2milee (28 (9 9 (Pl G35 L slatdl o 26l (5 b lacasliws 9 Cgo (2xile
gl sy (2lee GBS (9 Caxieo 1> (6y9ld 5 (ke (1B b By oole B (9 9 (2le B
5 olwe i Ly lojluw )0 odlaiwl Dyg0 Glods g mlio puizren W)l (g)bliae g e )»L Sl ] il S
OB (g By g (2ol I (g auslis 5 Slgd (2Bl B L Catio )3 (6913 ((2obe R (94
)5 5586 Sl GlS 2 il oy Pobe

2 SeFll i paelp conlie 3,505y (pLwlid? plgie b (pdagh (WAR) gljlas § Gbh o2l
Gl Jolie 10 Gl fSon S b yb dS dgu 0 odmlie idg guls 1Ll ploul « L juily s i
dsgeine (S 2, Sg) «led 53 9 S odlial (lojen 3,509y 93 b ilisee (slad o) ) Syl sl (53540l
5yl 900 slym el e ol ) oS b 5l s ol 483 e U5 4 sl (6 S3L 3,Sag, oS 1
ke 3l Cabay 245

iy a0l Ly € pae Lyl )3 (ol lyie b oingy 5o (Y+YY) '(6,Sap 5 WIS S o 558
u_,l [ 4_%5‘9» Sy Spliwl 65,40l 8jo> 0 Jolaie slaolSuyd Jlday dacs s u;}a‘).u 859> 5D Ol s
S 2lacS b el el tal g5 slil slo e & S amd s o] Lidgy e (slaciabad pas
= 9 3ol lxe ¢ 3,15 1) p3Y LS aiaslse daxe slacaabs pae b ol Jlidds g bad lpuss b plae
Al 3l (95 55 by sasd,

L dgalye v 4 €cumlad pas Jane ol i Byl (6,Si0aD clyie b slallio 5o (VYY) gty
g Laoge s 51 SOl 800 18 paemad odlitwl 5 Ll SoSs wyp 4 dllde pl .Cunl aidlyyy cualad pac
awgn Ol £ g 93 ol 4 €3gamme Cushad paed porde 1) L B an g D1 e (o) Koan] (olacSuSs

Klossd (6,041 )3 1) Cunlad pae b agalge Bgou g Llasld ) dtun

1. Courtney, Kirkland & Viguerie
2. Vecchiato



Y‘o)Lo..JB AY b)gbc\i’i c‘:’g))b Cu o Aoy

alad pae Ly 5 Sl (5908 Sulsmal (63,0060 laic b lalia )3 (YoVY) oo 5 Sl bl
5390 Syl (65)asly 53 Cuslad pac b dpalye )3 (o5 (silw e Jlsa

@b L glejlis 3, Shos 5 Sulital GalyS o Ay oy claie b (gl 2 (V7)) (o 5
Loyl 5,8des (slatoly g ol 38 j0i0 S i Jole pio p addllae ol a8 155,8 lo & Sbo oyl pde clacslis
9285 e U 8, 3, Slae o 48 bele i (2 SIS Sy e S 1S oo gy i 93 2 3S,e3 L)
(A S Ee il gl a8 o ladye €855 0 Slas 1) ol e o o ol ol
a5 e lin o bles b cogllan o pde (S 50 b |y 55 yotane il 5118 (sl i3y 1L o Mele ym
slazel sl b 4 Atk & b 3,Slas oS yoea Msle e 48 s s aalllan ] IS 15 1S S 5 iy 31,08
e )5 58beos 1) 298 lojlu ol baome )3 (shgy g lejls Sz ) Sle olpte

(asms Cuslad pac b ablio (gl by (slocebld dbub lyic b 3gs iagh 53 (V1) TS 5 uglaln
s ySooal Cuta 136 g0 jlolias 51 (Sl oralcundes s o 2558 e «So il i G @ 29 b
o 3o i addllae cpl cnlpogde Cwld S 18 (65 mpeval CoMis 5 Syl (6 pdySllasil SRyl
S oo g5 S5t (g pdpllan 1y ol il (6 ,S0kis] o 3G o are Cualad pac

gl bl Sl oS e il Lubosga o Ban b cladllan (Y418) T gang0 5 ol iy
s Judsany imgi cpl bledls ploxl €lawgie § Sors8 (oS 1 3 Soe p Sl (Sj2yaeby 9 Slojle
$yold ‘_r;;;yaaSME o83 5y la )l g 03,8 Jdowiga 55 ot yobds |y puiie dw () a5 Slalllas 3ga5ce
Sloslw 6)9lg il S5l (g pScas oS ol ol 5l (Sl Gingh 2ol cuwl cuenl Bl wles S oanlie

5yl ylline g oo ol sl eS8 s 5 Shos (S5l a0l (53 y4elip g

g3 wliig y
Sy o hmgss cnl ) oalitl 350 (6)lel dasly sl ol £ bl 1 g (0,)8 Bam L 5l gl ol
bgye Gy Coplo s qon (5)5ld g ple Sl QL] Jds cunl Gliad o 609l g ole SHb ) jue
45 o ed i $lid SHLy S o My b iy S8 1 53 larme culal pas iy |t
2918 Ggoren 4y las)slid laojs Gl il 5 5ls slaasly sl 988 (5)sld S (2 5S ) j
aS wlows adpdy ] )3 Cogac 4 amlogil g Kol s lge il (6y9ld ¢ g palidcan; «lbls,) g cleMbl
Jdran LS oS (lad (pl )3 3bj cualad pie (prizmen 9 S 1 (ol Sl o)l (992 b Cuple 4 a2 g5 L

b bl g bl dnsls lgicdy LBy 5 (555l8 cealamdl il s ply 53 3bj s iy sl

1. Jaillet, Loke & Sim

2. Liuand xi

3. Haarhaus and Liening

4. Rizan, Balfas & Purwohedi

5. Small and Medium Enterprises



AoA Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

o= g sl ccimsas ylel Bges (gl <S55 AY ()1,S'6S Jge,d ol p a5 conl &8 15 WY (¢,lol dnols
g3 ol 53l 0ab odlisl ot y3 (Bolal (6 pSdigel by I Aabisiunyy 6yglaes selateds imgh

ol 045 03latwl Aol yiuw 3 05 oSyl ¢ Julodads s (sl cleMbl g ol d”ié‘g Jokaied

O qale g L puitio (piciw 293 L) Joua

&bo Jlgw 5loud el goevs
\-¥ M5k Cashad pae
(Vord) o) Ko g goylwd N ol Cuslad pac Cozlad pie
-y Al ysld Culad pac

5 lseles (Y- V) "5 y90 5 Spm

VYo Sl il
(YY) oy Shaard
&Y. 015,83k g 0gd )l
F\-FY Slejpn al5as
Yo-¥v olele
Y o] — . &
(V) Gl g b doagl FA-OY n3 J5ub sl ol s aals
v Sl ol (53220052
(V+0Y) plgs 5 S8 Jymo oY-00 Sl e
05— b
550 Soplyl Clegsge
s5-sY S5l

0925l bl ot sl lig)S Gl cups | e g 03l 25 5 o0 (2195 5| w2 GigR )
lmojas pLes T(CR) (s 5 ool 45 3 b 2ol imgy 313 bl 5 oy oy y3 <ol 0 03lits
ol ogde gV 5l VL 3 ] Elg)S Gl oy g /8 5 it Gimgy (soloidig Jaa 3 39290
ol Cowdd +/+¥ 3l i (imgts (odlpidn Jdeo slaojlo plod (sly b(AVE) ol gl ol wilyly (1Sl
)10y55 5 (elio 29y 9 (2Ll Sl Gigk (ol Jio Dt sl e pled cnl pli

s (Jod BB 15Ty 2lg) s g slapite den amd o LY 9> b

1. Hughes & Morgan

2. Ojha, Patel & Sridharan

3. Dibrell, Craig & Neubaum
4. Composite Reliability

5. Average Variance Extracted



“b)w‘\VD)gbc\£0i c‘:"g))b%ﬂ.\o Aod

S¥ 9 Jyet gl Y Jgo

Y€ Y YWY Y Yy 4 A Y T 0 £ Y Y ) pre o
A\l byl gl
SAF VY Sl st slad S,
A A Yy odimd JSs
AN S PR SRS ¢ sl pas
JADIVE = feY e[y ¥ Ml Coelad pas
NN N/ VARRY R WY Y Sy Y ) 4B, coshad pae
Y S AL ANRY/Y- TRV P Y PR RV IS &l yolid Cypalad pis
AV Y e e fA SNY V5 olale
Y B e B N AL Sty ARSIV WY/ SR /S Sl 5o
R Y N B Y 5 Aty KA WY RF Y\ ' SRRV LY SRV /Y Syl Olegige
AV VYV AY = NS = WY =[N =AY BN A VY sl i
Y Y 7 Y S O A5 Ay £7 WY Ry Ry FLRRY /S WY SRV /N 05,53l g okigd
JAACNY IS AN IR LfES Y Y b Y WAV Ve A e A xs
N ZNERYAN SERYA 7Y\ YL A ANRTAVNRRYL A SRY WY SRV A SRV~ YA NNV A SRV o STyl by 31, )5
Sk sladl

cood gladiged Codled 0jgn b |) (a0 g (owd by Slgly3 < yingh (sladsl yiuw y )] odal Cawddy glnassl

ol 0as dziliS iolad Y S5 o Y Jad 0 gk cpl (sw)p

LTS TR LW Sy TIVEI gy PRES

axis | S fr al! A 5o
g 3 ailiaal | (g fobina ’ ?

: sy Sl il S Uy e s
R R I A AT BT R AV VAT ) Pl RS L Sl i V ol a3
b S & hlixe

c syl sl Uy Syl Ll S ¢
b [ feen [ erre | s | vesse | ek | SRS PSFRAIORS o |y s
2 3959 (g,hblize dlaly 551!

Soplyil (580l b cubad pas i oy

sl | ofeee [ oYY | —oNAA | VEVAL | ey
)3 3525 (5 )blise b3l

R PUE

: s o ol B Sl Gl S
T Y Jose | vl | oeava | T T 2Pl oS ¥ ol 4w
D)l Soplynl (g5y400 0 g Cuslad

ol S L L el pae bayly 5 oy o
ol | ofeee - - - < [OAY AP ICIE WS
2 3959 (g,olize dlaly 551 il

Sl | efee - - - < [EY¥ AEESCEWER
23 dg3g (g boline alayly S35 il

Gl S Ly lplts ol pas Ll 5 e e
b | /e - - - <[50¥ Y S8 Audyd
D) 3539 (gybliae dlayly S5l !




M O g sl |l ST el (552 540U 2 £l 9 Capnlad s oy BLS I (o 2

O GRS U g bl i 5 a0l iegg laans b dan oS 35l (Sb Jiagh cbas s s
93 oy Ay oy a8 g dg0e /55 )yb oy 9 IO (Stsed o pd b Sl (0],S L cuslad pae i 9

Dgr =N 13T o s g = PV Sised coys b o510l (c55a00 0 b Canlad pis yiiie

N\

oSz 0746 0822 081 ogn

o Ak ks
a5
0205 73
0973 o.800—W
e &
" T
15 3 enisd o
o852 e =
085 Tire ness "-91\
10 ql1 q12 %9

SR A

Q46 4—0893— 0ge2 0860
= 0% J \‘
Ty %6 as7

25 e )3 315l Gy ol yod 41 pns Y S5

by Sas P i
L oo 4l B Solil (il S Ly cabad pie o ol 51 (S gy Jl ol 08 s
Sl il Copd pae (IS8 i cntan )l 3525 (5 laline dla < VVD (Staed oy
Lol o)l (gt (Ve o) (ol 5 6 Ghmgl b il 5l e ® ool ol sl -85+ e wily 31,18
iy B Sl S 21y (6pslid g gd (ygzren plaeilie 1L aome Cabad pas (gl g iagR 3
e Copalad pae 45 Wi don pl 4398 (ol 0558 53 e 53 9 83 g SSL ool (LS
) Sl Gl (syboline g cuto (65l

el Ly ol ppace asly S Sl (ialyS g 48 casl G151 (S Ghmgl pgd (ol 488 gl
Oy S (6 )AS8E e (limigsdl )1 29y (syloline sl [0¥D (Stuer o pd b oyl (5200l
Oibgi L gt 5l as s ool gl g + /Y8 SOl (g0,400 5 sl o)l pe 4l 811 S5 5l

iy BCS 8 5,805 45 Mgy doni ol 4 353 ik 0 Lol )1 pgwes (VWAR) ) Sen 5 jo 21



Y‘o)Lo..JB AY b)sbc\i’i c‘:’g))b Cu o AV

5 Ol oBoR 9 b eiored Cusl Cualad pae sl g BES 15 5,805 40,3 VP oS g Cunl (6u50L (Sl
ol b plodl bausgio § S8 (la)lS g le )3 &5 )5S de Jhagly dons 3yl gund 5 (V+)1) o Sen
2ySlas (g bline g o @3l SOl (53204065 5 Slojls 659l bl (Sl gpSian & ol
Sy S

oyt b Syl (g5ydelp b bl pae lie o o Cosl 151 (Slo Gimgh pows ol 4553 ol
ol iyl p Cuskad pac e (618 5L e Tpogde )13 3925 (5 loline b3 +/FVY (Siaer
295 (g ) ol ) (guwed (VFer) ol g (symd GimgR b a3 5l andyd ol gl .l +/VAA
Lo ingi s 3315 (6 )hlins g Cute 3l aly 3L )5y e Cuslal pis 45 K 4
Cagalal pis S Sy a0l (ol 4 095 iR )3 5l )l (pgwen (VoY1) oglalle iaglh axs b ()6
S o o g SOl (g piydllan 1) SOl 6ol cute b e

St 0 b ol Wl 3L Sl ()5 o cul o Sl Giagg pilee (el 40058 @l
Ol (2ole pite ()38 8L (liee cpitmen )l (e i Syl (i yasby g Cuslad pas e +/OYA
9092 b GimgR b pimgh jl 4ns b cpl b sl /05 (53)40lp g Cualad pac oy 6l BT Sl
S b dae JIUT el ol (3l (sl i a8 wols s 393 imgi 50 ] oyl Sgwen (YAQ) ), Ken
L35 05k Glojep jsbods (6550h g Cuslad pie 3,59, 9

S5 A g oy
il Cushad pae b1y Sopd o by YAYA L odgaijlasss g 0.5 80 (o551l o o )lis bl slaasily
sobdn (gl sed &S s cpl )y Bllad 005 10l g oyl (o5l yinl Blaie g Coanle b ulul pl 4 g cul
algd i oS Lol g )] a5 o35yl « YU Canlad pae 13 plplo 9,8 e |y cunlad pae JolS
Olos oo digzlan YU Cualad pac b aS” SlacS b 4 00K IS0 JolSS @jqods ub (o5l plplo ccusly
Jeos 3l oaal p o35l aSh s anlgo cushad pacly Olg0s SWOT s o] sla Jao b as ol dlpiiy
Sl Uy e b wlgh o oS Canl Jaore Slpuss 4y (uiSTg )0 0bgid jludy o (JolSS &0ty 5 ylojle 30
g M 0,8l Cds cas )0 (98 (Sl mlie pitw 3l odlatnl b Wb eS i cplpls S5l Salen  Jasre b
S Pl ol (B350 9 weld g oY s (95 028 5 B 5 gl Sl cales b5 )l P sl
Copalal pas dpyp oS Canla by (sl el )y clad pas b 1) (Sapn (lie G2yt 45 S5l (egd
5 5 (35l al oS sl ol b ply (Tl o (alaie 15 08 oo 1y dmangs g 00 iy (sl bl iy
Sl )b oolaiwl g oyl Cuzlad pas do 2 g 5L sl ol § Lley b pb  Jaswe Coxlad pac

39 o iy e 315 s ol pis b oS S 5 4 pl i 9o s ol 555



Ay Oy g jluCun |l SOl (52 )40l 2 Elgil 9 Canlad pas o bLS ) (o 2

lglasaly a3 0 iiS asc i 9 05,8 Hlal 0 ) et Olpuss diels 53105 o (o3l padi 4y B4 a5
Slou b gl Slg5 o oaid Csl (o35 yiwl @l o

Sl il Slegdse (slyil @yl Cosay |y cuabad e b (Stpd o0p05 o by 45 (Gl sl (rages
Lacushd pic dsya cle cpl a9 o Dbl (6w SBle oo adody 5 4y Cuwd jl o B L d8)S & yao (g0
Moy LSy b @ cplply (ed o anlge Jaore Olpss Cobs 5l (g yidn (638l b S i g o s
Ngb g3 (6 puSBle | Sy oo g e Jolse clyuss Jlis! s 9 o5l pml cpl 5l eslainl b a8 RSP
A2l il iRl o ol) 5,8 Slodas s s Lol 2 55 5

5 late ol 0023 JSS g1yl )l bl pie b ) (Sted (e o i oS Sleli g5 )l
L1y oiogd clojlw aSil sloas oyl ply il (Siwon @l puis 45 ol ol S5k oaimd JSb (525400 p culS
o) el 56Sie o5y (cudS Jalge 1 gyl 38 iST 515 1 oal ol s wlgn Amd 38y bae s
028 =3 ik g LB, c(555Ld 059> j3 1y 295 Blbl il sy a8 dgu oo Slpiudy dlis Ll S b 4wl
5 Uil luwlid wiojlo oBwd plaiys @yl (Jawxe ©lpss b agalse )0 calisee (glbag jliw sloul 4y ¢ S
T sty Jlil g s ynte

ol gl sl gl po (g5 )a0l )1 Coabad pas L 1) (Swap 005Vl & (5j2ya0b 0 5l g5 ooty
Iy 4ol p ldg e g 3,90 Canday (chas CleMbl S s wul (Son daxe iy b aS cul o] o3l o)
Ay als o LU aSh uuiily aiild pLUCWS p cbaagsd Lo g o i Coxlad pas &S Sleoj plpls (ST (Ses
yeolisS (i ydalip Jolye 9 oo piy Cupnlad pie 42 pn 23050 2,955k g wand pbl ) (s yaely al>ye
Adgon (v g Lo yoylaw g (Jlo jl pel) Clagar (0l ;3 a8 59 o dlpiuiin LS i oyl pde 4 cplplly g oo
A e damo Jolge i b ol S a5 Wjum (SO 5]l (6l S nenad 1 g 1559l Glas 1y dawse s
Doy &S b (gl SV 5 S e lell sl

ol QU (552040 X g (oltl (Y Glojen 4Bz (ol N )l de2g (o3l al A (Jgin BT )3
sl 1y Coslad pae U dlayly oy ieS Ly a1 oo o wlawily |y cuslad pac b dlaly i op iS55 il
ly Cj O3S des plply ] corw Jd Jos j0 lojer SlBuis o5l gl &S gy deis cpl 4 WL
I 6asl atsly ogd slate 45 sy sos Yo 4y o (o5 (ol 0l )3 g Canl 03 )91 (oS 0 p05 g Comsl S S 1
33 e Lle (o1l 4l s L el 03,91 1) 0505 (ylie o yieS 45 03y LS (630,400 s o ( Siasp
i Lty (1 & B85 £9b90 )3 390 GBS 18 &S Canl (Jb 5 (pl 9305 (o0 i 1) (Sresily Hlews

ool g5 g Cunlad pae y puliuns dlayly ¢ 3u850 de (JS )0 W)l G e b aeolisS L,.M.u Sy sla 38l



Y‘o)Lo..JB AY b)gbc\i’i c‘:’g))b Cu o AY

Sl oolai il Comw d LSy b Do o i Culad pie d s g2 oS Cul QT SSoby g w0 oyl 1) oy

gy sl o g 02imd JS (S Pyl Glegdge do by 005,55k g 0xgd )l (5a)ael

g 00 03> ) Lis 3kl Colpd pne H13g05 50 odel Camsds (gyle] CleMbl 51 aS oo (65 A pnogd
il yS 4S5y Lal ol +/VAA 4 on 5 Sl caliseo (6l o9, b caalad pue sue oS canl ] S5l
il S 45 Cusling (0l 41 5 ITAS 3905 (i im Dpiin A b 93 Lo 90 L) o 4 Sl
Caimd g 23 Sl sl GRS sz 9 338 b Sl slodSag, 5 Combad pas 18T (g5, S oo (sl
S5l il (g 3yaelp o1d g, g Caxlad pac b bls,l 5 S o asuine oai] g el inl 4 cus 1y ol e
Sl il pite ol (5,508be olime oaimaolis & VAF ()Ll L ol ol )1 5138 5 oolall s i
So U yio o VAF Lyj ol (oY Ts oy 0aimd (L 5 sl ool cawday +/08 )bl ol 55
|y 2l i Wl e iz Syl ]S 45 A o (L g sl i Ao 51 Ly <05 93,5 o )3
ol GJ3S 13l lie g larme 098 (IS S0 5 48 05 o ooty S 1 e 4 ol S 5k
g b yuld ) Cul (Sew gl o i e e GleMbl dialy dn o il sl o)l Wb b ylojlu
5 bl cdl s (S plnl (il )5 55 )50 ol SLlL Tl ply a8 bl (e (Jawme polis &
el lojlo Sl il (55258065 9 Sllllas gola pllas gy Syl (2l (Slo)jg s

pis 5 oyl i pasliy lsil alal 855005 ST slaimggy ) & d9d o0 dlaiiy ST ol Sutmg 4
a8y ) g)lal domsly i Ly a0 jlas & (im0 8LS] Gl (g pdgbllanil o (alad
gl sy (Slulio LB gl ol o Lasgio § SasS S b 4 Gl il

Aabiion p oS5 g anlas loj )3 Cunlaiodgiome Sy 5l Sl (6)500 Giagh o dile 5 (gl oyl
2 ame buly s ol ulpl 092 03,8 e Jleas |y oS 15 e Vb oy ol e (g 5 5] a8, Yy

Ao Oglie sl y glgil d S b 65 gl 390 Lol ol )31 HLi ol ansly 131 e b g5l

&Qbw

Yo=Y (O o )b oo . goglio dlasdl iy 1D S5yl (o808

.A'\c _VA‘N 5(\‘:)V c@‘[f)jl’l ‘.:t!);!.l—o .A.‘O)J. d\.f d)‘)lés 3 .)Lo.;.c‘ d)iz?ﬁ.;lfo

slacs, b ) SOl g5 yaeby cule J)S\.{” UﬁL.:l;,i} .(\Y"ﬁ) Jowo cob“)l.ac HIESAWEN ‘u-;b}.’. foyoke 90 S

(FONR by o prato ¢ 9350 adlllae 10l sl

1. Variance Accounted For



A Oy g sl |l STl (532 540U 2 £l g Copalad s oy B3I (o) 2

KW oS isly )| u_ml.l.,.ﬁ)lf i_ALuL_)L p&/)_.w J&La.c)g w.o[:o)‘.x}uﬁ)[..ﬁ (;)Lff)ﬁ’/oj.?u'm’.(\\”i~) W
.Jﬁ‘ ‘M

lallls s y3lgs ey 2l (5 b Sl SIS IS eme il pae 15T (V) Macd ol ol e pmd
YV VAR (YWY oo/ elais] deos

VA=Y (FEWY (qopmnly Cupdo (clo jing s . 55wy

Cyppeto (5 3 (6 )anly 32 ST Ly Sl (55lsi piusS] Jao (V) debls ¢ sl g dazmo el (IS
-YVY _Y\CA ‘(Y)\a s@‘[f/))’[‘)

5l sl fio 1 03lizl b Cgulsd pie Lyl 13 bl 1l ya7 st o (o> o (WWA+) (one oS5 St

.O‘)..Q(; 3 ;uw.Q L e A.*.-@(-*’ oKl 5‘_5)25.) d\JL\A’) (S ppl 7

(ALYl oo By cyie g Slod s gyslys 2ol i g oad Sy Laxe ol ;Xbas i slaeS Wl
NS DAYV (WS

Refer ences

Azar, A., Moazz, H. & Hashemi, M. (2021). Developing a Model to Recognize, Classify, and
Analyz the Uncertainties Affecting the Selection of Strategic Partners in Resilient
Economy (Case Study: National Iranian Qil Company). Journal of Business
Management, 13(1), 3-20. doi: 10.22059/jibm.2021.82764 (in Persian)

Beliaeva, T., Shirokova, G., Wales, W. & Gafforova, E. (2020). Benefiting from economic
crisis? Strategic orientation effects, trade-offs, and configurations with resource
availability on SME performance. International Entrepreneurship and Management
Journal, 16(1), 165-194.

Colabi, A. M. & Sharaei, F. (2023). Proposing a Model of a Strategic Renewal Ecosystem with
an Emphasis on Corporate Sustainability. Journal of Business Management, 15(2), 248-
272. doi: 10.22059/jibm.2023.343119.4375 (in Persian)

Courtney, H., Kirkland, J. & Viguerie, P. (1997). Strategy under uncertainty. Harvard business
review, 75(6), 67-79.

Dahan, G. & Shoham, A. (2023). The relationship between strategic orientations and firm
performance: is environmental munificence the missing link? Journal of Strategy and
Management, 16(2), 264- 281.

DeSarbo, W. S., Anthony Di Benedetto, C., Song, M. & Sinha, |. (2005). Revisiting the Miles
and Snow strategic framework: uncovering interrelationships between strategic types,
capabilities, environmental uncertainty, and firm performance. Strategic management
journal, 26(1), 47-74.



“b)w‘\VD)sb‘\£0i ‘ul‘g))bu{ﬂ.\n Ao

Dibrell, C., Craig, J. B. & Neubaum, D. O. (2014). Linking the formal strategic planning
process, planning flexibility, and innovativeness to firm performance. Journal of Business
Research, 67(9), 2000-2007.

Ebrahimpour Azbari, M., Akbari, M. & Rafiei Rasht Abadi, F. (2015). The effect of experiential
marketing on brand commitment with the mediating role of trust and loyalty. Journal of
Business Management, 7(4), 783-804. doi: 10.22059/jibm.2015.57091(in Persian)

Fesharaki, F., Sehat, S. & Mousavi, S.M. (2019). Investigating the effect of entrepreneurial
orientation on business growth through branding. Strategic Management Research,
23(66), 57-79. (in Persian)

Haarhaus, T. & Liening, A. (2020). Building dynamic capabilities to cope with environmental
uncertainty: The role of strategic foresight. Technological Forecasting and Social
Change, 155, 120033.

Hajipour, B., Yazdani, H.R. & Asarian, M. (2021). Identify the appropriate approach to
strategic planning in knowledge-based companies: Multiple case study. Modiriat-e-
Farda Journal, 19(65). (in Persian)

Hughes, M. & Morgan, R. E. (2007). Deconstructing the relationship between entrepreneurial
orientation and business performance at the embryonic stage of firm growth. Industrial
mar keting management, 36(5), 651-661.

Jaillet, P., Loke, G. G. & Sim, M. (2022). Strategic workforce planning under uncertainty.
Operations Research, 70(2), 1042-1065.

Jansen, J. J, Van Den Bosch, F. A. & Volberda, H. W. (2006). Exploratory innovation,
exploitative innovation, and performance: Effects of organizational antecedents and
environmental moderators. Management science, 52(11), 1661-1674.

Jaworski, B. J. & Kohli, A. K. (1993). Market orientation: antecedents and consequences.
Journal of marketing, 57(3), 53-70.

Lashkarbolouki, M. (2011). Designing the Prescriptive Process Model of Robust Strategy
Using Mix Method. PhD Thesis, Shahid Beheshti University, Tehran. (in Persian)

Li, D. Y. & Liu, J. (2014). Dynamic capabilities, environmental dynamism, and competitive
advantage: Evidence from China. Journal of business research, 67(1), 2793-2799.

Liu, Y. & Xi, M. (2022). Linking CEO entrepreneurial orientation to firm performance: the
perspective of middle managers cognition. Entrepreneurship Theory and Practice, 46(6),
1756-1781.

Nosratpanah, R., Barani, S., Ashrafzadeh, A. & Atashi, G. (2024). The Effect of Dynamic
Service Innovation Capabilities on Firm Performance: The Moderating Role of Perceived
Environmental Dynamism and the Mediating Role of Service Innovation and Competitive
Advantage. Journal of Business Management, 16(1), 137-166. doi:
10.22059/jibm.2023.355935.4546 (in Persian)

Ojha, D., Pate, P. C. & Sridharan, S. V. (2020). Dynamic strategic planning and firm
competitive performance: A conceptualization and an empirical test. International
Journal of Production Economics, 222, 107509.



A Oy g sl |l STl (532 540U 2 £l g Copalad s oy B3I (o) 2

Rizan, M., Bdfas, F. & Purwohedi, U. (2019). The influence of strategic orientation,
organizational innovation capabilities and strategic planning on the performance of
technol ogy-based firms. Academy of Strategic Management Journal, 18(3), 1-11.

Seebacher, G. & Winkler, H. (2014). Evaluating flexibility in discrete manufacturing based on
performance and efficiency. International Journal of Production Economics, 153, 340-
351.

Senge, P.M. (1990). The Fifth Discipline. New Y ork: Doubleday.

Sheikhi (2011). Explaining the impact of supply chain integration on company performance.
Master's thesis, Shahid Beheshti University, Iran. (in Persian)

Shiri, Gh., Tootian Esfahani, S. & Sohrabi, Sh. (2021). The Effect of Environmental
Uncertainty on Entrepreneurial Orientation with the Mediating Role of Innovation Speed.
Journal of Iranian Social Development Studies, 13(2), 199-214. (in Persian)

Song, M., Di Benedetto, C. A. & Nason, R. W. (2007). Capabilities and financia performance:
The moderating effect of strategic type. Journal of the Academy of Marketing Science,
35(1), 18-34.

Su, Z., Peng, J.,, Shen, H. & Xiao, T. (2013). Technological Capability, Marketing Capability,
and FirmPerformance in Turbulent Conditions. Management and Organization Review,
9(1), 115-137.

Tadajewski, M. & Jones, D. B. (2016). Hyper-power, the marketing concept and consumer as
‘boss . Marketing Theory, 16(4), 513-531.

Vecchiato, R. (2012). Strategic foresight: matching environmental uncertainty. Technology
Analysis & Strategic Management, 24(8), 783-796.



