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1. Communication
2. Preferential treatment
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1. Personalization

2. Personalization

3. Rewarding

4. Acceleration tools
5. Social affiliation
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1. Social recognition
2. Shopping enjoyment
3. Product category involvement
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1. Relationship satisfaction
2. Trust

3. De Wulf

4. Buying behavior
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1 Customer retention orientation of the retailer
2. Consumer relation ship proneness
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1. Bejou

2. Benevolence
3. Credibility

4. Oppourtunism
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1. Survey
2. Content Validity
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