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1.The Art of War
2. Society of Competitive Intelligence Professionals (SCIP)
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1. Process Approach
2. Product Approach
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1. Structural-Organizational Intelligence
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3. Technological discontinuities
4. Social-Cultural Intelligence
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2. Economic Intelligence

3. Ecological Intelligence

4. Market Intelligence
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1. Customers’ Intelligence
2. Suppliers’ Intelligence

3. Distributor s’ Intelligence
4. Competitors’ Intelligence
5. Product substitutes

6. New industry entrants



v e BB 1 Sl g 4 (eind (w5l Je &l

))"969 Yoo¥ cd.)wo..ws!h (_,’.)LP :\JJL’X)‘ HERAY c9jl§ 9 uySuJ ‘Cﬁl) Newo ck_i;e'.))..\ SNAANF
M.B) Lg)ujw LngMLw )'| uml_ﬂ ‘O quLqu P OEred .(YN() ¢O|)l§o.m 9
Gl Lold) L3 uiils &Y gao g drwgd (o Cuvlow (L) Y guaie Caasd g oldplod
i i) ) (g8 4 bgrpe CleMbl I (a1 (L) JoSe Y guane g ailito &Y gamo
5L, ool wl) Ly (Sl e Ml g 5| (2T 5 (L) (9,3 w1 Ml 5 (29,8
LBy sdiodion (VWAL () LSan 5 25S) Conl 38 pai0 (LS SleMbl g 5 <o i)
Pl sl slacins o b Ulgs 5 LSy claculled )5 5 cpmnd sl olojlo & sl llad

(YooY Wy g JSsS o) S i |y ) 3] S o b ams oo

B3 (09880 Joo

FEas @l Jae Slojloygy (suiadn porie sly olgi oo bl s & a5 |
5 >89 a5le Syl Lsly ul )3 0,8 (65 ojlail ) guiadign g5 ol plg 2 )b
9 LBy hadgn sbaiinld b | (g giedyn 45 IS o0 ol (V1 R) (g
S o lul LB,y g by Bybyd (glasls sl cleMbl a8 Wl o candas 5k (saiedon
S 15 g Lnalaaly (o SIiiS g5 <5l i A ile (Lasoma slmodld ¢l yogdle
Algs e iy Clisis (glaojgy 5 Jpame (19,8 Sy cdawgs 5 G5 sl
Ol 355 (g5 5 (Ve 0 V) sl g S hiadgr (bl sl (639)9 djion:
(RIFSS GleSgr 5 (sl (sladisn L) (sladsr il sladsr &S Cusl 038
45 Sl 4 355 (yingly 53 (V1 0) SIS (ppioman ik (Jg3m (iedon Sl (S5
JSb Gyt (gliaden 9 )lil (haden ¢ dame (siedor S 5l (Do (sNaden
A5 U5 i 50,8 ol |y stioubon mudlie s dlarl IgSammls 5 Syl sl 55,5
Ale cgdindon glol pluw )y )58 lB) (hiaSen degermen ;3 Ik sliadgn
(i bon (IS 035 (SaeBgn g IS (el (SAlebon ¢ SSglgiST (shiaden
AgSimly 9 Wimwsl) £5,65 o sl l3l (shiaidan degacme 13 (5 LE) (shindgn 5 (b yie
5 SIS aiedon b sloinl (griadgn cusl o ol 55 (6,53 Adllas 5 (V- -A
g ol basye il (riaddan b (So3olpisS (suiadan (pimen sl oo jlil (suiaden
55 shaie) Wlgi o & Canl (ol sNadisr (5 @Bly) (SIS sl
5 Semio) 251 ool )3 Ly (sdiaBgn 3w pebatoas |y Slojlus - ()l Lo satadon
OYAY 0l 2655



VPR 5l o bloud (0 bygd (JHbzrra A

oM lieder (g2 oplie oo 5l Slojlu g p hieden (gl cnl > crlpl
L) colyidio b e (shiadgn I3l gaiadisn 255 o JSB )15l saindisn g lace
15l (oM gilie L Lasyo (sittadsn 5 395 o S5 5018 ol 5 (JS05S o35
5 iy g (sleinl 5 (lameons) (SPLE 5 (ol (e2lal (5SS Jelgs
2 Slojbwgm sdedgn d boye (egpie Jao jlo e |y (Jame (WS (siiedon
Ghiodigrn 3 lyd ¢ Jao ol 50 oaball) publas oled .Cuwl oad odly Lisled V S5
(lejlos slmspo 51 g SLeMb ) olital g 555 ¢ Jeloigny 125 59105 oiansl)
5,58 o 5l ol slas S pronai g cudlad 4 48 15> o)Ll

Showigh

&Y ¢

oS

Plojlwigp iemigr Y UK

2,5 ol ) Cogots |y b B g Limghy Jie 4 d2g Ly
g Cotto 13U Slosloym shiabon (5 So)ll 50 (S el shiadsn )
D05 g alixe
g Csto U5 Glojluoig s (shiedgn (5 Sojlul )3 (WS wjg (shiabn Y
Sl (g,lolixe



Tl e BB 1 Sl g 4 (eind (w5l Je &l

d)lbl_;;m 9 Clo ).ul.: u-;l‘)"'“’dﬁ)‘. ‘5.\.1«.'(39&7 d)ﬁfo}‘.\ﬂ 5 ‘ub)*-w’ d.\.lo.aﬁ?h Y
2,

) s halias g o il Slojluocyan (sdiodon (6pSo5lul )3 LB,y shiaden ¥

5 st 815 Glojlusgyg s iondsn (53 Solil )3 ((Sfs eSS giadgn B
Syl (g,lolixe

d)lbl_;;m g9 Cdo ).ul.: u-;l“’)'L*’Oﬁ)‘. ‘5.\.1«.'(39&7 dﬂfo)‘l.\j‘ 5 ‘dbhatﬁl d.\.lo.aﬁ?h 5
2,

9 Cdo ).ub uSLo)'L»OQX (Sl aigh Lg)ﬁfa)".xﬂ 3¢ ;iﬁ/‘ )9 - UCLQA>1 (S aigh Y
.J)‘D d)‘JLM

5 o U Slojluygm ghiaddon (£ pSojlul )3 ¢ S - Ll aiadgn A
Syl (g,lalixe

9 Cslo ).ul_s uJLa}LwO”_g ULV NPT d)_:fo)'l.ﬁl A ;‘a.m Cowd § (§omdgh A
..3)‘.) d)]JLM

P9 by
555l (sl it 5 Slojlus iy (shiasdsn (65030l gim o] Cmle sty Simg o
ol Gl (o g (otalony U)oy B9y 5 51 g ol (S sla gy 4o Sl ¢
L s oM« 0y20 clodls 5l oslitwl b ogede Jdo (g0l glp ol o aid 3 a5 )
gl OBl )Mol dnols el )y il o A8 5 chiadion pogie b a5 la slojle
O s> Oned 4 g 08485 54 ) g siadgn lalidla s laplojle ol )
bysyo slol Bl gl i 5550 4 ol j1 lazdls Limgs ol (sl sl 1y ol
bmsasll glacs )b by 4y dag L jlaban o)lu sy aglejls cpl sl 4
g a5 a3 s )3 olol dxsls (gl lojle 0390 d9a S geunS caiador (slayljle
s Szl (gl 5 Lol oyl )3 42,8 )8 )2 3)50 ciges gl gl 5l (galass
g 2zl ksl lojlo 55 (edtadon 115 b a8 ol SleMb (55ld 5] oyt ol
Al S 58 sy 3)90 ity oo (295 4 |y (skadign ot SleMbl gl
Gkl eimgin (sl ysio g9 g dsele (dg9aome 4y dagi b () 3)90 digel o>
sl ool Canddy S8 Jga b 5l dmlro b g bl Jloss] (xS dige0



VPR 5l o bloud (0 bygd (JHbzrra 2

NXZ%YXG;E We X (VAR)Y X (V)"
n= = v
X (N—=\)+Za" X 0] e . Y (- ¥)Y
( ) g x (/\) x(\ a)x(\/v) X (+1v)

IR

v

ylal dmals ;5 ael w395 g ylal dbges Dl ol 4 pbcwd 51 liseb] (gl
55 CiS il () Rgfy Cawddy daliiun yy Sl 5 A5 @il (Swig Sl g (Sujd ©jgon
Codgalion Colpdyd g 4 03)lA5 LS )y 5l dlaguwl 9505385 Jods doli yivw yy
3 ages dlial Cponl d dngi U piomon (8)5 1, 8 Llodads 5o 390 ol i
2 alilan Giegn cnl ) (ldle ©¥ole (il e (bg) (lul y osly iloiga s
2 hele la)l &5 Slej diged dlawi (pl ol il a8\ a5 (5 diged gy oS Cawd ol
LY VY @ldS) ol cawlio g Jod BB la yimg s plosl gl sl YU igh Jde

ol 039 4ol iy Gayb 3 imgs oyl (sl piio 4 bgsye (claodls (g)9l5,5 o,
Mos,S oo i slsinai 3 P L 1y Al sy 5203 S5 (slatssS o) Sitmg
O 3 sl 1l )50 G Lty (ol sy 9 2lsiee 2l (Y Jg2)
9&/5 )|)§ L’bOLo)'L» Ol)i'\A Oed g Gmliu’b'b

o952 Wb b gl ss Y Joso

S5 3 il g o5l 1S el (slacdled b Lapo Ml sladillo j| lojlo cilis o als]
3 3y90 &gl ge uels (sl

B8 el b b pe cle Ml (gl pomasio 5303 oL sbul )3 1S gemS’ (ctioidgn (sla,ljole 5 o bles

5 )l ilescn Lo gy 3l oslitul b (S el b b pe (stiadion 5 (iily aoleMbl 4 mosls bis
S5 eadg Slosd g YIS CuiS dgug 9 el (sl sl

o@&dfwﬁu (Eonigd

Lasiye sl jiso 4 SleMbl mjgi g BAS el b e ye sdiaddion ¢ il «leMbl daosly cy e

sl B 4o byye slas pSmaeas 3 gl cpl (2,5 blod g ity 48 S plonl slasy 5 ool o]
FX W) AJy L;,\;.«iyza :bl; » u[f,\.ufwb )'I o.).:.ﬂ

(M (slo 5L i) Jeil 5 o5l (5SS 355 Sacad o 5 o U5 5l gl o8]

D g gliadbar (slayliale 5 5l ealitul b B aiiS x5 (glaodls cuslaSS g (g5loje s sl

Nhowid g

L Ulg5 J) il Uy oSS a8 Ly basyo (simsiom 5 yioh coleSb) dmosls ajlag 5 Jebos
ol ) (o (213 sla Ul g ) g (riaden sla)lEle 5
ol sla iz > oSS g bleys s el Dbl g5 5 sl

ol ol as ds g b lojle Y gase caslio 808 0555 Gl 8,50 55wl (615 paouas
o,\w,\Jy [ELWITY

259 &

OB WS’




\Al e BB 1 Sl g 4 (eind (w5l Je &l

RETSSIPROE NPT JNREHN

Olojle Sloss 5 Y gz Jailly 5 0gilly ol i cladiolys 5 )Lzl j calis o a5

il olsiie yhlhs 5 colsy sl Lo b Lagye claadlye 5 b yasls iy

lejle e 55l

Slodgr (glalidle 5 il odlainl by )l yidie 4y bgspe (ghiouban 5 (EI cleMbl daodly Jb3lsy o Juloo
Qo) o (Bl sla bl 9 ) g

C’l?‘..:.d.ﬁ,h

bl (owlidh) 8 B0y 4y plaie ba )15 CIB (3 oadbadgr (gdieuban 5 I g OleMbl daodly xjg5

Olejlw Sl (lapronad ;3 ol yide 4y by abAIgT (sliesion 5 b g leMbl daosly H5ls

(s slacunlun ¢ yB9,8 Caosd oddpled Cunsd) L) (6,18 Cuasd camlio (slodynl, 5l 21T

18) eV game 1l g (plb 2l )l a1

18, el sloeal, 51 T

L3, 5,0 Canio Jlanassia g a9l SleMbl glis 5l CleMbl g )l3,5

L3, Guiomigh

L3, L b pe sbaodly 535y 5 Julos 5 bodly co e (gl JS g (sdiadign (slayl3ale 5 5l it

Ol lolis) 8 5 lpde Hlasl )5 L3, 5Ly cuslio cleMbl ool

2 SOl (6 3S paomad (gl LBy b bgyye oddiadgi (gliadion 5 i g OleMbl daodly (4,55
1) a4 caslio ol 390

oleojls Slacled L Laye (imghy 5 Sl glio g aslis  lojls al5]

Doyl dige sl (gl ot slas gl 5l plojl (21T 5 ol

soly slaaiofls 5 59y slacs)sld plas 5 porate (55105 10 G g shiadsn clo)ljdl p 5 Ul
dawgl g 5,«9.‘?0 5

dawgd g (32200 W ly (gow jl Gledd g LY & bajls Jus obly

1) pST (G Mhomigh

1 Laatlis o Lo jimgi cpds claisyslis 5| Jols 508055 (shiadsn 5 cleMbl daosly Ll o mjss
Olejle (59,0

4 basye sladllis g b iagh chis slag)sld 5l Jols saia)s sdiadign g leMbl daosly jl aslazwl

(9 32 255 288 €55 ore £) skl Lapme b Lo po 5L )90 SeMbl (cloadlie iy g ool

.ol

sl oUly jloolaiwl U (oolail lay > b agye (gdiouign g il ccleMbl daosly (i3l 9 Juloo
Ol )5 o (211 sla bl g )8 geanS ghiadgn slaylisle

&l g

Slao)55 5 asolis B1 LB 5> (oolamdl 539> 5 otelcuwsddy (chiowdon 5 (yiils wleMbl daodls x5




VPR 5l o bloud (0 bygd (JHbzrra

RERSIPROE NP JNRERN

\Al

ol o Sl (sl (615 ol 5D odalCawdty (chiadign o il cleMbl daodly Julos Joo
dejlyd g eoligS slajls

5 L iyl 1506) 138 31 ol oloe o 13 5l 350 (oMol (sl ailga §) lojl alST oo

Jelse L lasye SLeMbl gl omace 8313 0l Sl 53 W g giadon claljdl oy (Ul
(9

9 &)l cow (sl gy 3l oolaiwl Ly (sl 85> 10 (gliauign g (i «leMbl 4y yodly Jyus

&)l Ble

895 3 ;LS gerS (chioidon (slalsile 5 il odalcumdds (chiedgn g il wledMbl dmodly oo

oold)8 g (e slaCunds ) (wlow

Loy S ol )3 (b Bj> 53 odalicimddy (caiadsn ¢ L auleMbl daodly bl el
Ol <SG gl

PPB = (whw (Gaionigr

e b S 18, £5) o Sl IS5 Sim b elatal ol a3 iy 5 ol

5 oges SIS 5 SleMbl polis § wmudo (592,53 B g siadsn sla)liilp s 2Ulp
Simp elain] Blus 350 5 Sledbl o (gl Syl sloaSi

shiobgn slalidle 5 sla oUlys sl oolinal b (Simjd eloinl sla IS g SleMbl Jdod g () 2
(S b - oloial Plus ot Sly lelid)S (ddod (B3l sl ol 5 ) geuns

3 LS genS (odiomign (sla,l38la s 5l oaslccimsdy (caiodgn ¢ Ll wleMbl daodls oo
e laCuls

SLas S ol )3 (S — (bl Pl 13 Y95 o) jl Jols SleMbl 655, 4
ool Syl

88 - sloka] (griadign

5102 g Ol)amocins; Blas &0 53 plojls 2 IS 31 Sledbl (sl ailgo | (losls (T 5
orrg (raroCanj (Sl

5 oSl Ed 5 (6y313,5 (8lys oo 0313 oIS, 3l 53 S g (shinsbn (sla 138 pyi bl
ool cudlsd 18 51 Jaotecin; Jlue 4 bayyo @l s

Ao ) S g (ghiadign (glaylidle s 5l ooliiwl b (saiadign o (i «leMbl & aodls s
Olajlo cdlad o Sl g 5 damecin ) slalel

sy iz @ ol mje g ereun s Plus b g ye (xiedisn 5 D «leMbl daoaly Cy e

St (Gl g S prenal 1D Cunnj lasre 4y gy ye 0050 g (cliodion o il 0, Sbld

o s 5 (5o g




\Al

e BB 1 Sl g 4 (eind (w5l Je &l

ol 0ud oolawl CLJ9)§ Lgl.oﬂ w).Ao )l ).u c\nbw)) (_SL&’JF}“’ (_,’.)LL\ W (_gl).v
(o 9 2r9) 298 s 0308 Jo8 LB 2Ll ccops ol sln jiar b bopp Ve ke
ol odel Cawndds 3o yd Vo 3l YL (g ylahe yimg (sla e JST LU jlaEe (YY) Y- oY

iyl et g ao)d Ve jlade | i (6 pSdiges coldS o)lol lade aSlou] 5l e
5 ol 00 apl lele Julow 51 enlil b Jio 83l olgy )3 1y oy B 51 y2eS lade

s, Al has p Sl ¥ Sy

oadls | cosblbl | Wi Sax Coalie i o
by | S | gl | ptey | RHMLEAE | Okt
ofees - 1Ay AN ) B8 el caiedign

/ - IM¥ oJayy o BRI 55 (shiaidgn

/ AN -210 5 olyide (chiadn it J

/ -IAoY -/aYa Y L3y (sdiasdgn 2}‘5

/ -[ays <Jasy 5 SRR PININN 3
ooee -IAYY M o oolaidl siadgn 3:)

/ -IA¥Y -IA¥ 1y ool (shiadgn r’;

/ -IAsY -/av¥ 1y Simyp_ elainl cuieden

/ I\ [avy 0 et § (gliadign

g3 sl

oab 00)gl ¥ Jgan > (s 2050 clmplojls slo Shg codelcusday oMbl 4 ag |y

Moy 9l Wadlgo Sy
51V av Mg
Ve /¥ A S el £g5
sI¥ I ol g (o oleslw
\EIY WY Sl
aviy S sogad
oleile &9

/Y Yy S
W/ A Jlo Ve 50 oy

: olesle yos
M/ A Jlo Ve 5l i




VPR 5l o bloud (0 bygd (JHbzrra %

2350 slaglojl Slojlugygy (shiadbsn (i o Limd o LS 0ndisyla)S (sloedly
el V¥ U ol Lo lojle pl (gl (siowion 8y bawgio .l lawgio 5 3 o)y
Edioigr Sl (p )0 ) o i |y do)d A 0 1 sie ol lime CBlysal l5ee
ool 3l e SPLE - sl (SMabon & 0503 (i (S0loe 55 1 ¢ Slojlusyg
Shiaidgn dio) )3 |y (ghiadon Glise (oS balejl sl bgiye (b jidie (gaiadgn
B Joi )y (VAR 8yai L) (SoJelsiss (ghindign g o (V/F) By L) (lasmocans
3o ol 1y (Slojlu gy siadan (sl piie Cundy

w32 3590 Bl 13 (Slojlwiig s (Mewnigr Cardg 0 Jou

& OoSbe e Syl Sy
¥ Y5 -[a5 OB el giasgn
5 ¥/¥ -[as LS 18 ghiadgn
\ YIYs I Olbyide (hadsr
5 ¥/of -[ay L3, ghiadse
A vIAS Ve ISR PIONN
¥ AVG -IAY solatil caiaion
) AVAR <IN ool - ol liaden
v v/as -[ay SSimpp elonl chiadon
! 2 V=Y e ) sladen
- Y/-f -IAA Slojlsigy Ghiadign

B9 3 o980 Jo ygo T

ey (555 0jll jglatedn a8 conl (oSl Jie S gy (egrie Jie
2 s c¥alas silodae (e S Jbe ol igeil sl sl osd (b (Slojlu g
341y (o5 oI S oo ST Sitimgy 4y B9y (ol sl 00 o3litil ugel Jl38lp 5
A2 )y B oy g 903l 2090 (S5 ssbods o g IS psbos o catdly St il (ol
il opgis 5y (o8| CulS iges S 3l addisygls S slaosly 4 am oo Lt by ()

OYAR ¢ owlB) 13 b amd o )8 Colos 390 1,



Yo e BB 1 Sl g 4 (eind (w5l Je &l

2y 5 5l e s 05 By cespde Jao (Bl 5 sy 4 &SIT ] g
ol S &8 plmailhe dmd o s d)Sen 23y 258 8 2B 3,00 18Ty (25 5 1S
Slpeals plime G5 351y (g 9 50l (VL (Kwed @2 b A8 (o0 5 xS o511,
(5 9 O se) ad oo LS 1) Joo S o 1) 503 B3k cloadlye b ojl S (glaadlye
oblg i 9 (+/AAY) do s £+ Mo I i S pe (oLl (adlis e aSToul j1L(VWAD
5 J358) d9-bise 2B LSan (25, gy o+ TAOR) sl 10 Jlao 51 e 55 o] et
Silee s Lo it (Sisod cpd 390wk & 425 b (noen (VVGS)Y
VN 8 ol 485118 40T 3590 55158l (29 o+ 1AVY) o] il il

(il sle el Sl (Jie 33l cgeil sl I3l 5 (oospde Jde s 5l
Slyen (e L5 3980 ool date (3l (sl yadls o ubas (bl sl padls
Sl Lagasls ool & barpe pB)1.035 )3 ()0 3)90 (228 sosls b (sogie Juo
wlajasls 5l 5 aS amd o L Jgda ol ool odal £ Jgds p3 Gimgh &gl oo
D e 5l y50S 936LS i e o 5y13 2ol & 55 e Jde (sl bl (m2sS
Ay e 5 (+/VA) w03 A e Sl oS (GFT) (3510 (956 (a3l +/+++) o)
4 Jie 5L (Sen (+1Y4) o3 Ve 5l 8,5 (RMSEA) 59l (sld lasye (ke
Aol 29 Laadaly s Ly olonl oo 51 e Gl el pliz 438 o 205 ) 2ol
A3 o i |y egal I3l 50 o 350 5l Jols 298 B Y S

uu’a....f ool goligr M——'@‘

e ——— P
&obasdl guiaigs { e6

—0.52
0. 93\ Gvyls—gwb.m ‘5.&..0.»:9&

ol (51, ol poday (g ABLdRy (wgrde Jao T SIS




VPR 5l o bloud (0 bygd (JHbzrra v

@b Mool plosl b Jae a5 5,8 olo ol o codelcamsas sla jadli pdlie 4 dsgi b
Solade 93 5LS by o paw o bl J1L(F Jgde) dmd e (Lt 1) slie 51
> (RMSEA) 359115 (slas el o (uSlie &y ((+/YFY) )5 |y ao )3 0 1y
s bl (GFI) 3las (35l (sl a3 ls plo g (+/+¥4) conl +/N 5l 528 (6 )lade
ol |y wlio Cyndy Lingh Jdo «usl 1oy3 A+ lade 1 YL (NFIL, CFI, RFI, IFI)
M) SlaSten sgin (egrde Jio b (225 laosly &5 CS g ol e oo
Shiabgn (EAS &) (siadgn L8 iiedgr o)k | Slojluign rieden
(FPE (sl shiaBen (ool (shiaBn (e Shiaben (JEALS ol
S350l (arecunyj (sliaidan 5 (S2SPeiSS (sliaden ((Kin b o eleial gaiadgn
Dgub 0

ool Jso 5 sogtde Jio (gl (558 L ¥lae (glwdie (905l ElS 1 Jgue

33! o K
ol J J i L5 b B il
Jed JE | AMel | 4ol
>Xa </Y¥Y ofeen X2 9)&[{ u:uuyméaw
lo_jas L
>74. JAavy | oevaa GFI Pl 255 “ u”
Sllae il
>74. NS | IVeA AGFI sadg Mol ol sSs
>7Aa. -Javs - JaYs NFI oddloxin i3l
>7a. NASYS -[20A CFI I sl el
>7a. a5 | A% RFI o bl Csheal 32
P A8 | -/a0A IFI el B 3l
> -150) <V PNFI oddhloxin datie bl
AT ¥8 | SAYe | RMSEA | a0y s Glaye (50ke Ay | slopadls
O e ] Dt (bjly
\“ 0 \VAYAS Y/V-A CMIN/df @il as > 4 955l s

baly) (opn 48 29800 ad by Jue (S32 (hjln 4 ook Jho (IS G5l 5l o

ddal) o Gon)S) culps bline ¥ Joda )3 w3 o 518 a5 )50 1) Jao )3 35290
=75 slaodls 48 S g oo (Jodn opl 4 dgi b el o 03 y5) Jde )3 sddihy pu5
obos | famd e 51y 8 Coles )90 1) (igRs (egrde Jda 53 odibidy yai Lallg) (ooles
Y Jgin 5l Jeols zulis sgMedss .unl jiaS +/+0 i 5l o905l 5yle] Lidgr oo prlans




\A4 e BB 1 Sl g 4 (eind (w5l Je &l

iodsn (SIS i shiadgh (SIS el (satdgn (Sla e o W3 0 L83
- b edon ((Lall cladsr ( NPT (hiaden LS) (shiaden (ol il
Skodigh (Lol yuiie o ameCin ) (hiabgn g (Simh_ claix] liaden ( Sl

S oo (5 pS 03Il 1) Slejlo gy

a3 BASEIS! ostde Jio 53 s Sy calps ¥ Upan

oo Jo buly,

1308

| <

Aol
&yhlxo

5, lbiu!

3905

.L.:b e ulf.x...fumb (SHodigh <ea ujla)‘lwc”).g [ELNNIY

sl | ommm | VVAA | o0 | o/AR OB 595 (liobgn <em | Slojleggy shiaign

ab wen | W) RS VLY Ol yde (glosign <-- Sloslogygp esdgn

ab www | VY. o[e5¥ | Ny L3, (siadion < | Slejlocysy ghiadsn

.L.:b P A+ - DR V-5 u_i.;”J?.Sq (S osbg <-- LﬁujL‘O?ﬁ (Sosbgd

KW ek \o/-¥ o[o5Y My oolaidl chiadon <-- Sloilocygp hiodbign

wh WiAe |l | A8 | el b sdiedgr | <o | Slojlugygy shiaibgn

ab wen | VEIYVYF SN | Kiyd s slan] gdiader | <o Sloslogygp esdgn

b s \o/va o[58 | VD el § (gaieudsh <-- lojlsygp (sliadon

8l oy Gimgiy sladrsd olad CiS Hlgie ¥ Jsde gl 5l edlizul b
Sikadgn ¢ 518 5ls sia Bgn slad i ) Sy S Line oyl 4y tilacd S
Siabgn o SJdSS (ghiabgn L5y (shiadon (ol yide (hiadon (IS @)y
Shiadon 5 (Sipyh o (elar] gladsn ¢ Sl (b (sl dgn (2ladl
) (gyblize g Cue Wb Slojlwyap (shiowior (5 pSojlul o lasieca

Lolgnin 9 (5 o5 a0
a3l (Tl e eelae 5 Glojlo g (saiadsn papie Olo & Cunst 3l g,
0l oy 3y50 slojls 55 Slojluysp shiodisn (¢ ySojll sy ) o Ly Conl
35 P9 Jelys dm Comnd (gaiadon S 1 s plojle cpl (saiadon (5o 5 03,8




VPR 5l o bloud (0 bygd (JHbzrra YA

Ol j3 (gliadisn pore | 2BLY (imed cpl ) oddddl)] Jue sl odly HIE LU
Slg e shtoBgn Sl Jie (il S (e (Byme plojle (9w (ST slajls by 1,
L pasde &85 plol (bbb bl S 31l Glapranad S5l 0 ol loyes)l
5 43lo3)S d g (ghlabon Lol () A glhadign diej D ey (Sl SERGR yide &S
Aoladlyyy (Jgams) ghinden £g o5 jl (shiadon (o) & b jimggy 5l (Sl 2l
SiaBgn a5 (LS ¢ Jgarme o Jl hiadgr (38,5 Hlai 3 L pols gk culnl
@lie g oMbl (6,554 5 @55 (abgn 56 (55913,5 «s32)daby 4 48 Slojluocyg
- b (@olall guiadgr) ez (shiaden Sl il e Glojle (g baume L Lasye
b yo (siadisn) Hlil (riadon 5 ((SQiPesS g ot ((Kioyd - sl ¢ S8
Cotlyy Gingh ol gl ol oad St (13 g b e (S8 ol (S M 055 L
5 Sumde 45 (5y5bany 1S gl an ]y (o (shiedgr Sl g eel 5
Mk giadon 5l (1B (ghiaidgn oS WS (o ol (Vo o)) (w5 @) 9 (VTAY) 31502655
9 (WWAY) 315 (29555 9 (Swiie 3980 JoSuti (selota] (gdiaidgn ¢ So5olpisS (suiadon
o Ghedgn s3> 1) LBy (hiaden (pulw Glindgr Jelgs pogdle (V4 +T) jlady )b
StoBgn ol yemdy |y Gl yidie (Nieben g (Jarxe (siadgn (V2 0) (uSlgS g Ay (o
siadb iagiy ol gl rizres ()5 )l )3 Sy sheider (b))l sl ik
S o s B, (ciasbon g L3l (shtesbon slal 51 1y (Ve o A) lgSiammls ¢ Siuog)

B b 3y gl (slaady olos S g Ghmgl slaatl 4 g b
il 9y (gliador (65 0jlul gly awlio I3l Wlgh o oddiz] el Juo .uslais )5
Shiadon (hagiy Jio 53 3)lliul (ol (glajl o pd 4 d2gi b (pinren 139 sladay
L SolB o ol (shadipn g (od Conl (i /Al o b (S5gleisS
S objle Sopm shadsn (S0l ) (o Cuenl Glise (5268 Sl Al oo
A 0595 0 Jde 300 (sladdlhe b dunlio ) ¢ )y D90

olge 43 o gy 2 350 slglojls o sl ol 5 (Sl tmagy cnl JSud slaazily
Sodgn g (daomaCun; (ghiaden 5 5l glajle (ol )l (Jawgie (chiadsn ¢ gy
Sloadlye o 3 4S5 ()50 )y fled JI)55 5 gliedgr (e S I (NS pSS
Lo glojlw ol 2 ogMsany sl (gt Comtl Gl (S0el9sS (siadign (s indign
2l gl 1) 0,ad 2 YL (ol o (gladigh g 9 S - (ol (gllaign
A8 o 35T S5l 35 (WWA) Gy g 31T gy gl 5l 5] Cawdty Lo s iadgn



va e BB 1 Sl g 4 (eind (w5l Je &l

O olpae cleMbl cunle g 95 Hlas e slie mlio obyl5L CleMbl olygimm ;> o
3 ot gl cul ogMedy 35yl 1y (g yiws Glise oyt (b (b yidie b Lo o 0l
(Noboo (slacudgiome (9> Olypde 9 (wiled Wl (owliwr Jlue & (e (VL 2295
e olpie ol 03 g 3l plajle )3 Bl ol g 025 dojgiS plo L Ll
o)l )l (Sl deg alsmgol bl o (Jaome (Sogll siilo ¢ Japmacins Sl
34 2l 28T 4SS ol 2 35 VOV Jlo o oo 2 Slae Sl pals 29250
D NE 45 53 et VFY Gl gl S (amotinsj Jluo 4 4255 5 al5T Lo
Lt 5 i BB il Lnloglis ol cdioms 5o (Y+AY oLy olSetih) ol it 5

A Byb g g alelid |) caiedsn g5 cpl 3900

&b

g bwgio (Lacsy b bk SleMbl Glaptum Cundy oy (WA*) S oo yd g . o]
9 V7 R Sl oo (Mo S aplip - (Bpd Gl Gl So S
> VY

2 ik glacplil isoily (LB Gher o daly (o) (W) g omide & ol
AN Y (i cypto i o5 il pogad 9 (9> slacsSl o

Bhgl g ) oadaBpdy lacSyh 53 (LB JSer iodi (W) p 8y misdler LS (dol>
9 ol eolid el Copto Sl g ol g Cxino g9 WU gy g Ol bl
.oLo)ﬁS £9d

A=Y :(0) Vo Bl oo jlfpuiis dolilad . 0B,y Co e o)

oy dolidiad (Sl sl (6 S aenad 9 Uy (simdgn (WAY) o ( (Soh )il tg (olBLe)
FY—50 :(YO) (65 copto

(S8 splejle 1By coze SB) 3 (1) giader (28 (VTAY) .G (gleine L o3l jao
&> WV 9 V8 g Sl o pde (Mol ihiSS el

Amos Graphics 3,5 b clais! slo ying s 10 (gyliSlo &Yoleo (gilo Jlo (\WAR) g ¢ comld
uL»meb :Q]).QJ



VPR 5l o bloud (0 bygd (JHbzrra A+

INDNAY (YANY S5 b doliing iy doliiad . Slojle

SinyS o pie SLaingiy 53 (o) S 098 oz gcua ) (WAD) o < JIj fp (B e
Y5 (VF)F g e

sl By sdiocibon p 38,5l by gSs Lol ((WYWAR) .o ¢lod ] g p e obod &) ¢ oo
olo )3 Yo 9 Y& ¢l 05 B gewss Lign 5 ojlo Jisn silas

Lo g SogS ()b slaglojlo p 0B, caiedon b (WWAF) .G o owld L Caumgraislsg
Y NN Q) Y e o g o] dolidad . yuss > 4o

Adidam, P. T., Banerjee, M. & Shukla, P. (2012). Competitive Intelligence and
Firm’s Performance in Emerging Markets: An Exploratory Study in
India. Journal of Business & Industrial Marketing, 27(3): 242-254.

April, K. & Bessa, J. (2006). A Critique of the Strategic Competitive
Intelligence Process within a Global Energy Multinational. Problems and
Perspectives in Management, 4(2): 86-99.

Bernhardt, D. (1993). Perfectly legal competitor intelligence:How to get it, use
it, and profit it from it. London: Pitman Publishing.

Breeding, B. (2000). CI and KM converge: a case study at Shell Services
International. In J. Prescott & S. Miller, Proven Strategies in Competitive
Intelligence: Lessons from the Trenches. New York: Wiley.

Calof, J. & Wright, S. (2008). Competitive Intelligence : A Practitioner,
Academic and Inter-disciplinary Perspective. FEuropean Journal of
Marketing, 42(7/8): 717-730.

Cavalcanti, E. P. (2005). The Relationship between Business Intelligence and
Business Success. Journal of Competitive Intelligence and Management,
3(1): 6-15.

Choy, K., Lee, W., Lau, H. & Choy, L. (2005). A knowledge-based supplier
intelligence retrieval system for outsource manufacturing. Knowledge-
Based Systems, 18(1): 1-17.

Davis, C.H. (2003). Customer Data Collection and Analysis:How Do Firms
Develop Competence in Customer Intelligence Management? In C.
Fleisher & D. Blenkhorn, Controversies in Competitve Intelligence:in
Enduring Issues in Competitive Intelligence. Greenwich: CT: Quorum
Books.

Ding, L. (2009). Analysis on the competitive intelligence in business
management. second international symposium on information science
and engineering. IEEE.

Farrell, A. (2010). Insufficient discriminant validity: A comment on Bove,
Pervan, Beatty, and Shiu. Journal of Business Research, 63(3): 324-327.



A e BB 1 Sl g 4 (eind (w5l Je &l

Fleisher, C.S. & Blenkhorn, D.L. (Eds.). (2003). Controversies in competitive
intelligence: the enduring issues. Westport: Praeger Publishers.

Fornell, C. & Larcker, D. (1981). Evaluating structural equation models with
unobservable variables and measurement errors. Journal og Marketing
Research, 18 (1): 39-50.

Frishammar, J. (2002). Characteristics in Information Processing Approaches.
International Journal of Information Management, 22 (2): 143-156.

George, D. & Mallery, P. (2003). SPSS for Windows step by step: A simple
guide and reference (4 ed.). Boston: Allyn & Bacon.

Ghoshal, S. & Kim, S. (1986). Building effective intelligence systems for
competitive advantage. Sloan Management Review, 28(1): 49-58.

Global Intelligence Alliance. (2004). Introduction to competitive intelligence.
GIA white paper(1).

Goleman, D. (2009). What is Ecological Intelligence? Retrieved 09 08, 2012,
from Daniel Golman website: http://danielgoleman.info/2009/ecological-
intelligence-definition/

Iyamu, T. & Moloi, R. (2013). Competitive intelligence deployment framework
for business enhancement. International Conference on IcT for Africa.
Harare, Zimbabwe, February 20-23.

Kline, R. B. (2010). Principles and Practice of Structural Equation Modeling
(Third ed.). New York: The Guilford Press.

Maggioni, I. & Ricciardi, F. (2012). Business Intelligence for Supply Chain
Management: Trends from Scholarly Literature and from the World of
Practice.  Information  Systems: Crossroads for  Organization,
Management, Accounting and Engineering, 287-294.

McGonagle, J. & Vella, C. (2002). A case for competitive intelligence.
Information Management Journal, 36: 35-40.

MicroStrategy. (2007). Business Intelligence and Insurance. Retrieved from
MicroStrategy Incorporated: http://www.microstrategy.com/download/
files/solutions/byindustry/financial-servicessMSTR-Business-Intelligence
-and-Insurance.pdf.

Montgomery, D.B. & Weinberg, C. B. (1998). Toward Strategic Intelligence
Systems. The Journal of Marketing, 43(4): 44-52.

Mugo, HW., Wanjau, K. & Ayodo, E.M. (2012). An investigation into
competitive intelligence practices and their effect on profitability of firms
in the banking industry: A case of Equity Bank. International Journal of
Business and Public Management, 2(2): 61-71.

Naana, M. & Horst, J. (2011). Introduction to Strategic Eco-Controlling to
Support Strategic Decision Making. [nformation Technologies in

Environmental Engineering, Environmental Science and Engineering, 3:
461-471.



VPR 5l o bloud (0 bygd (JHbzrra AY

Ovsanka, P. & Diacikova, A. (2008). Competitive Intelligence in Chemosvit a.s.
Conference on Professional Information Resources for Business,
Marketing, Competitive Intelligence and Knowledge Management.
Prague 6. Diplomat Hotel. 5-6 February.

Rouach, D. & Santi, P. (2001). Competitive Intelligence Adds Value:Five
Intelligence Attitudes. European Management Journal, 19 (5): 552-559.

SCIP. (2007). Society of Competitive Intelligence Professionals SCIP. Retrieved
from http://www.scip.org/2 faq.php.

Sharp, S. (2009). Competitive Intelligence advantage: How to Minimize Risk,
Avoid Surprises, and Grow Your Business in a Changing world. Wiley
and sons.

Trim, P. & Lee, Y.-I. (2007). A Strategic Marketing Intelligence Framework
Reinforced by Corporate Intelligence. In M. Xu, Managing Strategic
Intelligence: Techniques and Technologies. UK: Idea Group Inc:
University of Portsmouth.

Venter, P. & Tustin, D. (2009). The Availability and Use of Competitive and
Business Intelligence in South African Business Organizations. 13(2): 88-
117.

Viviers, W., Saayman, A. & Muller, M.-L. (2005). Enhancing a competitive
intelligence culture in South Africa. International Journal of Social
Economics, 32 (7): 576-588.

Wagner, L. & Van Belle, J.-P. (2005). Web Mining for Strategic Intelligence in
South Africa. Proceedings of 6th Annual Conference of the International
Academy of African Business and Development, Dar es Salaam, Tanzania.
6-8 April, 372-381.

Wright, S. & Calof, J. (2006). Business and Marketing Intelligence. Journal of
Competitive Intelligence, 40(5): 453-465.

Wright, S., Pickton, D. & Callow, J. (2002). Competitive Intelligence in UK
Firms: A Typology. Marketing Intelligence & Planning, 22 (6): 349-360.

Yale University. (2012). Environmental Performance Index Ranking. Yale
University.

Yap, C. S. & Rashid, M. A. (2011). Acquisition and strategic use of competitive
Intelligence. Malaysian Journal of Library & Information Science, 16(1):
125-136.

Zhang, X., Majid, S. & Foo, S. (2012). Environmental Scanning — An Emerging
Discipline for LIS Education. Library and Information Science Trends
and Research: Asia-Oceania.



	fehrest.pdf
	1- Abolghasem Ebrahimi
	2- Mohammad Taban
	3- Masoome Hosseinzade
	4- Seyed Yaghoob Hosseini
	5- Kambiz Talebi
	6- Shahriar Azizi
	7- Saeid Rezaei
	8- Mehran Mehdi zade
	چکیده
	10.pdf
	9
	8
	7
	6
	5
	4
	3
	2
	1




