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1. Reverse Engineering

2. Value Engineering

3. Taguchi method

4. Quality Function Deployment (QFD)
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2. D number
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1. Fuzzy outranking
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1. Net Promoter Score



ey el Jgatmo b (2b5)) poliheds x> (g2l 1)

B & gocno &y i

o 355 SIS V- o 31, Bl e game 5 i) 3Eme <S5l M)
a8 Cowl (pl RST baes cujo .l plogl g Cuslalpas 4y i3y (gl (b, (o)l5l & las
2 dgslas plaS e sl Cogas BU cbay g5y dalais jledlitul b ) Cusladpic g plol
Ol Sl zl el wals glaoll 515k alile b basyel yisly g leMbl Gis disj
o=l il ealawl b eodly Julow g as 3505 015 5,087 (6565 paeual (lgd I (glds goomo sl
o 5l slel slm g, 5 8L = yiaged o las (5318 degareo &y las BB 5y 3
—lel slagigy > Jleisl g g 556 degoome k5 53 Cogiae b —adsl CleMb!
oy 9 L aS ciwl 348 degeomo jl cowy o y® SO RS )l oo g 4500 (6l
) JS8) 295 0303 s o degana " (SVL s 5 "ol

e=a

RST & by po (yiwled .Y JS

9BCA o 59395 sy S = (U,A) JSsas oleMb] g S5 43S 5,3
Cygo dy Gt degasmo )d 9350 SleMbl 5l odlaiwl b X degaze slacy i L X € U

Db o x2S

1. Lower Approximation
2. Upper Approximation
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