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Abstract

Objective: Resilience against negative information can be regarded as an extra-role behavior. Such
behaviors occur when consumers tend to use a particular brand without considering their own
interests. On the other hand; resilience against negative information can strengthen the intention to
buy. Since resilience against negative information and the consumers’ identification with brand are
flourishing in the marketing literature as well as consumers’ behavior, this phenomenon has not been
studied in the research literature regarding the consumer. Moreover, it is important to pay attention to
the proportion of brand-consumer value as a strategic advantage. Furthermore, none of the existing
patterns regarding the consumers’ behavior and marketing have investigated the relationship between
the parameters of brand-consumer value fit on determining consumers’ identification with brand
attractiveness, resilience against negative information, and customer-customer similarity. On the other
hand, the international and local studies in the field of consumer-brand identification have only
examined the relationship between brand-consumer value fit and consumer identification with the
brande, perceptions of the brand, and perceived value. Therefore, the main purpose of this research is
to reflect on the antecedents of resilience against negative information among the consumers of digital
goods.

Methodology: The data were collected using survey method and were then analyzed using correlation
method. The statistical population of the study included 453 consumers of both mobile phones and
televisions in the city of Semnan. In order to collect field data, a questionnaire based on the Likert
Scale was used. Finally, structural equation modeling was used to analyze the data.

Findings: The research findings showed that the brand-consumer value ratio has a
significantly positive effect on brand attractiveness. In addition, customer-customer similarity
has a positive effect on brand attractiveness and consumers’ identification. Besides,
consumers’ identification has a significantly positive effect on resilience against negative



information and brand loyalty. Finally, there was no significant relationship between brand
loyalty and resilience against negative information.

Conclusion: Based on the social identity theory, it can be concluded that the value of brand-
consumer and customer-customer similarity through determining the consumers’
identification with the brand and brand attractiveness is regarded as an approach to expand the
deep relationships with the brand. Such relationships can also lead to resilience against
negative information.
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