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Abstract

Objective

Branding is the process of creating a strong awareness of a product or service in the
market using a logo, design, symbol, or slogan i.e. the elements used in advertising.
Branding includes creating effective communication between a company and its
customers. It has a positive and substantial impact on the customer's mind. The absence
of a specific branding model can be interpreted as a primary factor contributing to the
disregard of branding activities by dairy company managers. Over the past two decades,
there has been a substantial increase in the number of active companies within the dairy
industry, driven by shifts in consumption patterns. This surge has led to a sharp rise in
competition among these companies. In such a situation, having a branding strategy can
act as an important factor in increasing the competitiveness of dairy companies. With the
increase in competition in the Iranian dairy market, there is an urgent need for branding to
maintain a competitive position in this industry. This study was carried out to propose a
local model for branding in Iran's dairy industry.

Methodology

This developmental-fundamental research was carried out using a qualitative approach
and conducted as a cross-sectional study. Creswell and Clark (2007) were referenced in
designing a paradigm model based on grounded theory. The data were collected through
semi-structured interviews with experts from lIran's dairy industry. The statistical
population in the qualitative phase comprised of 12 managers of Iranian dairy companies,
including experts and specialists in the dairy industry. The primary method of data
collection involved conducting semi-structured interviews. A grounded theory approach
using MAXQDA v.10 software was used to analyze qualitative data and present a
paradigm model.
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Findings

Based on the results of qualitative analysis, six categories of factors including causal
conditions, contextual factors, strategies, central phenomenon, intervening factors, and
consequences were identified. The macro-environment and competitive atmosphere were
identified as the main components in the contextual category. Regarding causal
conditions, two main categories including marketing mix, mental paradigms of managers,
social responsibility, optimal mining, and organizational culture were identified.
Considering strategic brand management as a central research phenomenon, brand
personality indicators, brand culture, brand audit, brand participation, brand performance,
and brand building were identified. Customer relationship management, brand equity, and
target market selection were identified as the main categories of strategies and actions.
Sustainable competitive advantage and employee participation have been identified as the
most important intervening factors. Marketing performance (brand loyalty, customer
satisfaction, increased market share, and increase in the number of customers) as well as
financial performance (profitability and increase in sales) were identified as the main
outcomes.

Conclusion
Based on the findings of this research, adopting a comprehensive branding model in dairy
companies has the potential to enhance both market and financial performance.

Keywords: Localized model, Branding, Marketing mix, Macro-environment, Competitive
environment, Dairy industry, Grounded theory.

Citation: Sabaghi, Shaghayegh; Rousta, Alireza & Asayesh, Farzad (2024). A Localized Model
for Branding in the Iranian Dairy Industry. Journal of Business Management, 16(1), 238- 261.
https://doi.org/10.22059/JIBM.2023.361786.4611 (in Persian)

Journal of Business Management, 2024, Vol. 16, No.1, pp. 238- 261 Received: July 09, 2023

Published by University of Tehran, Faculty of Management Received in revised form: October 08, 2023
https://doi.org/10.22059/JIBM.2023.361786.4611 Accepted: October 11, 2023
Article Type: Research Paper Published online: April 18, 2024

© Authors
BY NC


https://creativecommons.org/licenses/by-nc/4.0/

Yerhodh¥ il > bls

FEYT-8:8) Syl LLs

O 2 (o Qo 39 5 il 9 (09 Jo (2150

st 305

ubbl) U‘)—"‘ ‘u‘)—*r’ ‘UAM-‘“’] .)I)T ol& iy ‘u»J__‘B ).e(__.w J.__'>‘5 5@L5))b Cupdon aﬁ)_j cd)__f.{.) ‘557;_«»;‘.)
shaghayegh.sabaghi@yahoo.com

g Lol
2ol oyl eyl oMol 13T Bl ¢ a8 joid asly ¢ SLS 5L Co e 09,5 Lol ¢ gt odima g5 #
alirezarousta@yahoo.com

o bl 55,8
farzad.asayesh@gmail.com :aebLl, .l ) ya5 ¢ oMol 3151 oliily ¢ ywad yas dnly ¢ S y5b o pte 05,5 ¢ jbdli!

oS>

Lol jloslitl g )l boles )b 689 Gapbo 1 olil 3 lods b Jgamme S5 5l (58 (2T sloml b (gl 10
ol 5 st 15U (syito md 5 A8 (o S8 ol (e 5 S5 o e bl 4 (il el Sl sl
slacJld a SLd glacS s lpds dogs 550 bV 5l (S5« St bdaly o jasuie 5o laas )05
9 48l Bl (¢ pSedy Sy lid Canino 3 Jld (oS 18 3l «Bpas ol i b bl and 93 )3 sl (gilony
Ul o e g3l p (o3l SO pily ¢ xidg i 50 209 dbul guad colly S b cpl e &S Conl ol el
o 5L gl 98 (G Sk 3 oy GRIEIL S Jee () (S b ey @8 (RIEL S (e Jole Gl
San b ol adllae (> (o 4 9 39800 bl (6503 (o 2 5l e sanivo (ul > (B ol Lais (sl il

RO W ])?I L’)l)ﬁl ‘f.J é;L..@ 5 L;)‘L»Ai)g =Y J_\a u—"l)l"

S Ggi o) deedd pglaar ey Bl g (o3l - lanes Slisiod g9 5l wbun Bl Sl ol (iags i g
3 JimesS Jice ScaS ey slBhly Jie gy (il 3 ol 015 2l e[S54, e 1 J 39550 opmins
Al ) glio )3 s laanlas jloniisyslzer sloosly bl yr g odls | atuls ks 345 2, 55 S
B9 Gl Caico plaaste 5 3B s 5l pel (o S s lpse 8 WY (aS LiSu 0 (o)l dnels ol o i)
el Jae asl)l g (a8 claosly oo (clys g 4l kb lodos anlas ¢ Slise isu j sy (gy9ls,5 Lol 3l

i ool Vo s 1aS wSe Hl38le 5 5 dlisedly (655 3,50,

oty sl liions Jlse (e bl B > Lol ) s i S s 51 s ol bl Hlastily
ool adsie lyiean (0B (sLabd g (S Laes glaine) Ll L alaly 3l (o lolid basely o Salslie Jelge «g)92e
e o3 ol el lil assesl 551 a0l 4 8,5 )5 Lo dlgio gy e baylpd diwd 55 0 glolis
Sl asls (img} 5y oy Glgieds 6y So Tl Cojne b dally )3 Slojle Sin b g golains (slox] Clgiue
il e yiie L bloyl co pie i ool Sy calw g 8553 Slas oy 8 )lie i (S juan ol it yd ey Comaseds



) O)Lo.us Ak 592 LY c‘:’@))b %ﬂ.\a Yya

U]Md" ULS)K u.{)l.w.a 9 )‘.—\JL} @Jb) Co o W) ub&ul ol 9 Lm,.:ol) Juol 4]5.0.0 u‘a&w PRV )l)l) ul}nu] 9 .J..;).g b).:s
St Gl 5 e Gl e e ol ok & c635) A 3,Shee calgd 5 5 v Selilie Jobe vt
55 lolis oty Lol sladlgie e (hasd ) 5 oglogm) o 3Skae 5 (i
Sloslawl U ) glacs i o gilusiy 5145 548 0 (asuio (idgs ol 5l edelcundds guls wlul s 306 a5 dSuiii
8l s (Jlo g (5l 2,Sdas g0 4 (lgin 29 pldl gale (255

Slaesls 4y las ‘O])bpb o mlio (8, clasd o OM{ Z9E29 ‘u?L’.)‘jL’ WT (&wdiy g Jdo :thj‘g.\.gs

YEN VYA (WNVF o 5,0

VEY/- VA el 3 g b YEY SYYA a0 ojlad O 6y93 VE-T ¢ S5k oo
VY YINE 2 ol g 20, Ol ol e 5SLElS 1,50
VY-V o pdy Fo,l gy ole tdlis £
A\ RAPRRVA RIS el O OB sy ©

doi: https://doi.org/10.22059/JIBM.2023.361786.4611



YE. Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

400
eSS Jrols GLiebl U aigp 5l bk opeiey Jiluwe 1l Jelie Ggpel () oty sLas Jdoey
95 5 p S oboml ol Glas L adg laes )b plpie I nl plosl gl W95 o0 lete gex
So dSpaS dwp @ Cal (Sen alls 5 .08 bas 03,8 s 255 ) o]0l ds gy 4 WS (|8 Ao yuo
Sy S LS g8 Cagn JS aBly 53 0y Lol il o JSiS b K55 9 oSl aiile (g polis b 8,5
i ddpan (gl (VoV e ¢ 055yl g ailS (Sopasile) it o Copated (68 gy 4y Wy o
Slaabo; jorls b sl ansly Coonl (603 oloj 2 5l Gl 98T Conl (S Ll sl 0392 IS g 5l st
45 GBALS B pan (gl Wl oyl ol 8555 o S8 s Sl (5 yme 53 gy o SIS B rae slaz]
sl LS Lal sl Jle jlw i 300 43S (e 005 My Sl 195 o0 9 )15 (0L sloaia 55
o=l ) 5l (ol N 4 il o) g &5 BV gl (S S (o0 St ()l sl S
il 93 A Lol 355 (sl (655 (650 lsis IS genn S ] g A iy b 1S (SaS Iy o &S
(S B3 53 (3L e )l (eomude Xy e oS (JEllie g 0 dBLS p3y0 bawgi U3 Sl jee (LS )90

(¥ o¥ e il 5 STy b n,51 A oS3pm) il salyss

g (S0 (Ul g (sla gl 1 lai o losls (81 3))) (sl (il 2 it Ll s >
rtamd e JS5 ) ol (2 81551 ol 508 gpuial slo 2l (6655 4 )3 b lojls (gilusiails 4y
5 d9p—dial sl 2l |y (oolatdl slaol S 5 e Sy e 18 sy ol 2o oA (inghy S ol
Jols 45 clag] 5 dnc 1 ot gt (slaalls 5 (S e ol 53 5 330 S5 (s3ime (sl i)
O bl dasy allil ) gyt dlad lél il €838 gyl (LS 5 pb g Y gane ()l (LS 5 oL
Gy 3 sl (ol 45 (5)9-ban 2a)l5L 3 c) Jlo 3 Glesd 5 SV guiae g oad ] Closd 5 SV gias
Sl Coenl bl )3 a2 STV (siom) 9 )92 Olre c0lg B eyl (08) 2 (bl (i85 lalejls
P G & Camivo S5l (g5l g sladdlie &S sl Cpl phe &S5 Lol )1 g9 ) Coalo S s
51 5y ) 31,8 e i dlga 3 i ces |y a5 Slisgy Caninor 13 65k ol Jlto (sl ihglie
XY+ Y B g ol pl) 3,13 (93L5 cnnl (dbgrye oo b canlize) €558 0 aitee (gjbosiy 55|

Jsmame S plgeas ol 5l phliicolo jl (S5 & cul (gio & plyide 25 55 8y pode Coanl ol
Loy 5 3 oo |y iy ST )3 1y Jgasme a1 (o5 50 Glyiie gl (gl sitan § WS o 0L JolS
5 3y S0 g )MSl) M byt sl plojlo el g s 5 Sl slod SIS dan gl ]

2 o5 s 5 86 BB 1 (85 a5 3 g ol shatl 3 lié gl Cenl &t b (VY il

1. Matwiejczyk, Glinska & Barkun
2. Herzog, Lepa, Egermann, Schoenrock & Steffens
3. Cham, Lim & Sigala



)] o)Lo.JJ Ak b)sbc\i"" c‘:’g))b Cu o Y€y

B emlond (Lles ©ygps S ploisdn (ol SV gz 3y 2ldj)l 0jg el (SB)5L (1B b
Soge ) g Sl 55 e i ) St lademily  olpl o ey e LS Sl S gl 5]
Olplio iz 5 (A3 (Lol (els sl 1 (S 9 (S (I Sl 35290 (slacud b Sl (gl pe e
aS 0SS o oloul gylsw g J3b o OV gz (pl L a8y G0 (gaw 31yl g (olie Y guae
A 093 e i gl wb iy iledip dlea Sl (g L)L Slrogd jloniSas e saeS b
Sy b8 GBS &4 dagi 5 (eleia] Clgtune ulusl (ale ool ole) b gl WS (0 ()l 0 00
Ngmes) 2] sladay ol 2lie Y guamo 018 adye SocS b oSl Cogh 4 S8y diadhyl g Bhe o
(MYRF 0 Blls

g 5led b ol @b o593l ool ok 5l 550 s Slesd b Joame 5 5l 698 BT slul anl s ojluiy
o 536 5 1S o S8 ] it § ES 18 4 o S5 ST & (gl sl Slarls (sl Lo 5 oali
s Lol it b oi |y (Y gasmo ES b ¢ oges jpal By IS o Sl (g yo (2 o (ool
A8 sl o Lidds VoS LS'§S aiilo jSolciSii slaksy b (ol S gan 1y o |y nsiglgins] g colulus]
2y (VY gl g gl cqulgllS) il ils clarou dn (Jgaime oy b) 23 plSIB ol piie Ablgs oo
Sldan S o ploie aliin Cloa s Ly ¥ giame o9, (L8, I, ol &S ol €8 15 S bl g cugn
Oylos plosl gl Lol gllas &35 41 5 355l Cawddy lie ool cbbis (43 )3 & cal ol (il
h oS is Sa cemle ()lod pL s 393 jlulouta JUl Gl p LS 8 lp e (o) bdip 98 s
e B (YT g g ulig)) cusl 48,5 )18 UL 3L g5 95T )3 55 cmen | g 48 oa aseia
o)Ll g (sloinl laaili) BuS Jlis cgyido ol 3 Sy plgisdr €808 S L Jols 33,8 S L &
e ol Bld 31 (gl )l (635 b gl 3 a8 3 ol jitie Cuimd g Clulus] &1 4 g bl
LT Lo g ) )l (60bj el e (23 3 il 5

o i 893 50 5L ol gy oo Hal oy Y5 0)LLee VYF Dgus 55l 4 b Sles LYY Jle o
Lo il (mse slig)l 9 dpwsilidl 5 Lol by ;Y5 3)LLe QYD 4 YYF Jlo b ooy YV 05, L Y+ YY b Y4 YY
o381 ey ks oo 580 bl 1) sloyljl oS (sl Sl ol Sler b Mitn e o )3 9y
a9y Lol (b desl > Sl Gpmo el 53 00 (g3loaljl EMolno (58] g Lawsgio alibs (55205 Comon
3 Ol 5 e s 9l ol gy o0 oy adlate )3 gy SIS A g o Cunl 0392 ]34
Ll il o ol L) dyg)l Aol asle sulS (claylil 5l lid @ lo At atlato 5 pae (bl

a9 a8l Liolisl Ve Jlw Jol dale dw 4y Cowd pox> )0 Ao O/Y L.:).o) YeVe suplo po 45;9)|9Q¢;315j

1. Galvagno, Pisano & Strano
2. Rojas - Méndez & Khoshnevis
3. Lu & Ma



vey Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

2 S Sliiod ol deg L cwsl analy (ool ad) 3l dad 93 5 Slid Bpae i 5 olnl )9S
g Mz o=l olid caie )3 QLI cng 3,y T ekl K3 e 4 sl 0 plosl die;
b (BgSud Cum ) )5S i Canio d)l 5l (S)i (i oS Cunlord el ol pl g ol 4855 )5 a5
tly (i (SLacS b (5 ik 2 )SMae 3900 53 (650 098l b Wl e 4 L3 wre sloje I (S A
ol g 3 cwl a8)S 1,8 Gl Slid (eS ph da g )50 1S a5 (glalshe il (il il
agej ol )3 s Sl pimgd plonil piline yal pl oS sl onds plol lid 059> 53 (3L (gilei p Clidos
Sl ol Co sl 5 Cunl 0l w0y jauiST Gl B3> 40 KW oS Canl ol Casdly L]
L sl 59> )3 oty Slalllae 51 (6l (B 51 ol o0t @] o 2 S50 (slmaila g (s3lotiyy iy yos
28ty sl o 5l 31 Slalllan | (gl 1 4 Jlo )3 imed Slorss plosl 40 b (901l 5 5305 3,50,
o sl gt s 0,bgd Aol o (63,09, i &S sl Has 55 Wb lon)S (6)lspgSIl o)l Y le
L 45 eyl o) ol 5 gl oosy (658N S ) &8 sl o 3 ol )5 elyas & (6,505 s>
ot 331485 )13 a5 3)90 108 LS &S glapite (Byme b aSly cdd oo i |) (b (SIS SIS
2 J=s laadie o daly Bl gk 53 (leddey Jie (rizmen (Cudl dalg olusl LB ol 38l
oS st sl (it (@l BIOEI waew (Bsb onl g WS (o pateie 35 1) (lnl () @lie 3 il
ol ol (6yole &ly 5> itu e 390 |y ) mlis (aie (it sladdlie b dlaly ) liise o g Sy
By ol caino i Gildin (g oS o Wl cap (LT 3,509, jlosliul 3 Glgice |y Giegk
ool 418,55 )15 dn g 3y90 yritiy Sl ) Ll a8 oy bvddlze I JSiiie o sS]
o Sl (a8 5 plpte dog 39008 LY I (S Mg e « Spip L daly )3 pasedie (581 s
b ol Cuiio 3 b oS pi sl «Bpae (o1 sl b 3l And 93 )3 il gilesip sl
A il o 53l Gl Cada S 1S ol o ColB) oS Cunload el g @Bl (I 6 S
ol b S Joo (2 oSy (s pdhcal) a8 Gl 53 e Jolo e Sl oo (silosy il S
) 838 Clidls & olpl (W S 18 bk slacld il o cul o 51 (S aalsd yp Sl
o=l 5l Dlamy 457455 plon 03 (Sgw sl 4850 50 (il dine) )3 (pold Cullad g Cunl 00l dgue
2 6L lagsl eSS & 398 iy pai (sl ol o8l Cato pa b E8 0 o (gl sl Y o)L
Ol ) @l 3 il Jao &l Goam b ol gl ogge Mo &t b il 0t &) Lt B

Sl 8 y9ulS Ol Caio )3 (gilwdp cuslio (66X il b pd Giagh (Lol law 9 29 0 ploxl

1. Azam & Qureshi



)] o)Lo.JJ Ak 592 REXA ¥ c‘:’g))b Cu o yey

R 3 S g (51 (Fluo
Salis g WMo g o jl e 258 00 Jlosl ()8 (sla)5iS )3 (ogadds ( S35 Sbodiz den > gilwsip
S55 slndiize s o Lol 51 asly g oo o3litol HEAS S e b Loyl o) y8y0 el o ] 4y Logs e
SI55 Simw 958li9) S Mie 29 o o3l i cabde > g g «ulig (bisel Wile (6,0 d
sy (g sloogly &S |2 28 o ColSd (S5 il (claojgs 0 ki o ) i bl 1 ell] S G pme
ks gl s e 8 Jgaste iy (VoYY ¢ ity ) Consl 8L Ll ogns g ogos (slib 5
)5 sk 5l (39950 das 4y WS (o )15 03latul 3)90 E5L5 1L G 53 K05 GVl egele Y S
SMS Aoy 9 B ()15 S 298 sy (glodl3d jsboas (o)l 5 Cajate 0jg el ilonds Ja5 00ll 568
Orzen g (Laail) Gy Sl) (000 Sy & s comd b sl Fg98 oy oS SlusS (g9 1 e
Ll S slons sl cnl QI CusBgo baimd )L (jlusip g (2b)lik sl )b ) (2 by,
Lzl BB ol 3,90 55 b (gjluoki s 4y )has o Canline ol & ladiyy ool 40 o ole Mo 5 (Suied LT ccnl 22
o3l ol EAS Bymo L ol bsly 5 5SasS slalojls yiiy S el (g3l &k 1 ol oo LT Szl
)y (S35 cilises (slaojon g ) S g B> 5l pld (gilosip & canl ol I (Sl edalunsay dnlpd 2.8
(Y9N ¢ gl 5 )l e ilol5) sl 03,8 i B g5t

A alie d)lso plo jl Jaase b 8 i S§ plwlid )0 a5 Cuwl suiiS ploie adlie b lis ol S €5 p»
&Sy S p3yn i gl I L pugale Jpasno 395 80 1503 00l el )3 S o oS ol
 sleldy (g ol Ll Jlio sl S o (5l 3 1y 80 p2ye Jos )3 g ol 3l i s Jgamo
alie &Y guamo 5l 5k 0w a s sleiel ol a4 g dwlis o a5 Slatip 51 (S 5l Slis g pb gua 48 b 5o
555 Ly dlos el sile (93,150 3l alil pamay Cgm ol 4yl ol (LS frlate |y (Jgease ol aSl (gl tud
D Gl ol e Bly 53 sl Jpamme 4 (it Cogn et (sl )3 S0 sla adlhe g o sla )
9 2505l S Lol |y elog oLl oyiiio (0D 53 ol el g ey Gt lalguazo 4 b 08 e
Cadld gy By sl by 4 0)ld dgg LBL e (23 3 ledd Wy ST ClS lev o yobo ol @lg 0 (VT o)) Ko
32l €5l sl il Y g 5 S 1 e b S sl _Molad (S5 S5 oy g b gy Sy IS
St 503 ©)le 4 sl Guan b (a3 ) o) SV guazee b S b &) G St Cubl py gl 9 2]
Liro ] Sloas Ly ¥ gimmo a8 1 dy it (300 50 25y 4y 31 JS5 g 0lol o b 51 8l (g5
o ol Cogs )0 pdye a4 SeS G b1y ol ciliste (e i a8 cunl (o35l 6 (ilodi p amd
SLEP) 1S o 0935 (18, L el o) plilpanme OBl (gl o o] 4y (> (31 5 38 ol 5 Y g

1. Christiansen
2. Zavattaro, Marland & Eshuis



veg Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

Sl o base cwl oads oby1L Slosl (bys d)ly Liw das sl aid) S§ lgied S Copie
ili8l o] cuenl g atels cm a oloj o 5 s A3 s ewy ady SO lgieds b 0 Sl Y game (¢ pun,
o e Sl obylib e )0 (il 51 e =55 0900l Ky Cu e g iy D50 )0 Slodl .l asdly
il sldsgommo ()l i WS 0 oyl €]l (sla S 5g o o] b yLis &S glodzy slei» lgicay
ik (FoVY) oS 5 S it oled 9y Jgaammo <5 b ol plosil 4y 6 48 i o sl w50 L 1y lbls)|
Yo . T . <G . .. . T .
OB 5 (o i Somg SVl (6)9 08 3390 K50 Sy bai g g sl )3 3529 () )3 &5 ola)liL
g Gl € wlus] g alate ( BLd ol Sopd yuolic Lan | (oS P U5y G &S W)l ST (Y-YY)
obe gl 5l ) 505 (B Cadl (BaS B pae sl Ol g lete uslie omuio? b Joame sla Sy
9_5).: )ia.}&g L u‘ygo |) 039}51 w»‘ 9 dla.:]) s suu))l ot ¢ 3 Gad) g GB alasiw ;uf)w LY ..\Mfua
(YoF T Y g o i) 03 LSt |y Ky Capnased ] pomante il Sy b3S
S92y 4 odd (hadtan (YL j0l b a5 35 25 5l 03 S o3l VA )3 098l (2b)lik sl Sk il (o
pEin 3,8 Jaie 8 jese sladils S 4 Je gelgs I 1) b wile ( S5 oMl 51 (ool g5 0 ixis ol
simico Ml sy a S Slaals )8 .068 e eolaiwl b pdid laisds S (6o coMe Sl Jos 0 g
an (e Bl (g Sy I3k 4 095 SV e ey 4 Lo g 138 yme | 09l g (SAVIS b sl
L el ) galao oI5 &y 4 &5 05 Lasute dg Li] Joee 005 g5 s YIS L s M5 oS Sl yuie
Ol du 3 ilgh o pdye oS WS weliie 1) 5L Wb cainding (BaiSader o)l Sie e g (oo &Y guase
L asn)S ased gladwlid jl odliwl 4 gob BasSuly o iy a8 slaiel e e Jauasto 4 wojlu]
A5 alaasy 4 2s angio Lagas JLblil S plete Sl 13 35290 ages ¥ guazes 11, 395 oV
3 Sy B ue VA dad (5 il gy b cudy (slasip 5l dg dtwly b o] 4 slacaass
Jeole Uy oot ¢ omins Canlin 05y ( Slg> wile wased s Sha bl 058 slassy cosn o5 08,5
aS ols 9,5 5l 0gs o a3 lis (ki pb a4 0jgpel 451y Syde g,y Sy ol S Cogh € ley
S (e 4SS Ay (g P03 B ol Slad 9 WS (0 6yl 3 ) ()b W (Jgame Sl (SIS B pas

1. Wu, Zhang & Zhou

2. Kim & Kim

3. Alakkas, Vivek, Paul, Nabi & Khan
4. Yousaf, Fan & Laber

5. Starcevié



) o)Lo.JJ Ak 592 LY c‘:’g))b %ﬂ.\a Y<o

s Gilodin p 5o Jelse ancaglyl g (lolid plgis b (odngd (IFV) SB (o3l 5 2590 o2
= P Joloe ¢ yimots ! o.x.oic,w.)dg =l oobol ol sl ¢ sloin! aSs o (o)bu S Wb e
Oloeo ¢4l Y £ Slojl 3 Slas N il Wl jle clain! laaSils 3 (g)lw S Wb lpde (wasd (g5lwdiy
G She S pasd jlulis a0 ¢ B lbcues sl Sig ¥ { Slojlo g Glbls)l Y ¢ supie (osb g
(olbbw a asgr Ve fsloin] (Sinyd Jolge A ¢ slainl 00 lac)lhe A spdy o lhe VY § cuasd
(B lbcomer Lo Shy Jale g 586 it ozl llade (28l (Jelge cpl o  Jgime 4 425 )
o Sa Sh) 1y Sim b £, S5 2 e ol 0 Culys 2 o8 108 lisl o5 oo o, 3 g
Olbse Caimo g cdS (ol plie sl Ktusls 5 Slojls slagaioilys ¢ 51,5150 st b bl oyt
d,\_u;l; L;LOLQ J.».l?o 9 L)"‘L)"‘LT’L)"‘ )]).9‘(:)_) 5 Gel_wfl L;Lol.c J.J?u )l odlaswl L £9d SJ&/\A PR L;:L»L.w
Jelos aman gl 35 (bl 53 9 93,8 bl sl cagrde Jae (B3l o3 JIBle s 53 293 9 Jol sl o
A0l 1)) i Camio g S €S 5 e 4 olaoliiy welcanda

Pl Caio 3 15y (slaadlS claaluy g aaliy olsie L (sladllas (Vo) ) en 5 oobldl B8
5 =)5) iy laaills 1 (6, Slwdes o (Bld olj) a5 p bl a8 ol lis gls Ll plos] SO
Sy ool il ((Siwols

pPLosl s b il p sl lsie b ladlllas (Ve v ) st sy 9 2Ly w8« S)] Punas
hyods oo Banles (6, Ki53,5 o (Sim s @lso lojle lo b e b)) ol pde Joli o lol drals 500>
g ySaldlae byl ¢ glaie; bl o Jo byl s olulil & idgh (cbaaidl aidg b (glysd Basles g oMl
ol sad lwlis laatsio den 1ol 5l ol b oo 5lwd b (sjlodip slasoly g bdpaly piotes
L ey i oy Selilio Ll 13 VY b b sy il it e Ll 45 (g ot 55 o
peds ysio Ladyaly U adaly 0 o /YYF oy o b (6,860 )5 slaandls yuxie (glaiw) bylyd )0 /0¥ o
a3y s e (gilodin Jho e 5

plos g (0 325 1 (539 pole oSy 3y Canaed (e ol b (shadllan (W3R) ol 5
4‘_;$L~u.,| é’l_;.n ;L;H_a eLuo 4‘5)9]‘9.’ cé.ﬁ).aﬁ ublﬁnl :\.éJ}o 4: ).) d)l,\fu\g P?.) :\lb-).n ).) J?‘ :‘Jb-)o (.SLQL)L“‘" ...\.;.)‘.3
9 SMudiwd H S5 ol S a4y ¢ b pde g Slojlu jl z,B else ¢ Slojls Canle ¢ oges baslg, ¢ Jluzud (slad
Copplo? 5 €Lid ) Kdyoxi® L) 10 prand ddgio dw dy adhe 51 SO o iy Gubal o (SO05 wlal p
Lppsiano ppE¥ 5 Copiimo? ids ¥ g € S 5l 2, » &« 8 o0 Y« S jle



vel Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

ot adlls ) 335 |y (il slassly g syl ladlls 3 (YoYY) ' Solo g 52 )
W Cagh 4S5 Uad e i Limgk oyl 3l odelcndd guli .l oad plul LuShll 5y b abasly 5 (6390
Slagls 5 (6)bldy a8 ad jase e (yioren Canl (giludi mre sanliy Sl ey cllol 5 8y (35 pilets
ol (65l ys preo Joly 90 ¢ A

@l by (Sl (LS )b ) jeluiise gilutiy wyp 4 odngf 5 (VIT) oLKen 5 oldls
Slydio ) (ol «sB B S obml e maply (6055 L Billae &S a3 e LS &S dalllas ()l oselcundey
Syl Yy e84 CY gae g dleiel LB 5 cuaS 5 aS Sl o L

ol iy yorio 3l (65w sl el ol dnws lsic b (glasdllas (¥+YY) T Lugscio o Ll wls
pLesl L agaie Jio oS cunl ()] 5 (Sl zols .0y plosl bl gz g 0)e clacSim )b o (claunlie Juloo
2 Jace o3l 398 e Dol a0y g gl (Slalaly 15U (58, 55 55 g ot 3l b 13 35290 sla St
390 33 s i )] oS 5L G bl g (slhulio 5,555, D9 oo b (s ks blod 5l Calisee (slacSin 3
3 o0 W)l Slea 01 Bpan Sinyd g Mol e (gl slags ]yl

& e 5 (5,5 pb & (Siawly iy Conased Slipen w3 lgie b gladll (V1Y) Sgmmozisd 5 1
aS ol i ddlllas oyl slaadl sl plool «((g i X p) (WS OV guaze (iSu ;1 S (g by » (5)los el
48 amd o gL ol g sl (65l pU 4 (51 5 Wy 4 Bde )3 (oten IS (s Xy Copasid B en
oo ddlllae pl sl (6)908 S 6)bS B iSG (Sl «6)l5 P g 2aS B Cpatid (i (Sialen
WSS 0l 6y pb s (gy0l8g g Wy 4 Siuds o gl dla

lymn 3l oaliil L (ol8) slojlasl i 5 i 5 obolSoler lsis b sladllas (Yo¥+) (g3 5 92
54y ol CusBgo 3y50 10 39390 Gl S & adllas (pl 5l Juols (slaadl sl sl «€ )5 lawes o AJgs
Sl 5 b Cambge las Bl il dawg ) planastie 4 &Sl wisy (o0 W)l ) (2B jluledis I o) padss
S (oSS Jin gleed) )3 5 SIS 3 L3, Lo le

5 a1 5 Lol il (gl (55l CaradD lsic b 39 aab 5bl 5o YoV +) *Slords o g0 dS'gl Lo
Ol B 99555 3 Lg oS b i ofag S ye5 b by S b G )3 (6)bS N Cuenl (w4 i
5 T 5 a5 ol o bl g ol wled S odlitsl o 5l Ly (slacsS pb &S 1y (5006 sla sl adllas
o 5 4ol (Gee ladnlas 3y il ddlllas cpl (glaosly sl 03, Llodigay o5 |y ] (5,8 pl

o] 015 LS)?T&"‘?' d9>g0 Slool

1. Ren, Choe & Song

2. Shah, Olya & Monkhous

3. Shetty & Fitzsimmons

4. Hu & Trivedi

5. Melisa Uka, Defourny & Wilczak



)] o)Lo.JJ Ak 592 REXA ¥ c‘:’g))b Cu o yey

o9 ¥ wliwimg y
J ol piogiy el b cwusl plpl (G @lio 3 Gilosip o S0 (Sb g il Sl I el Bua
GRRgi S by) 9 Cudle (il p p2le (hagh imes Cul (b - (lanwg Oliid daes 5> Baa b
Jie cpimgiy (ml ) D9 e plodl (baiie JS5 &y Sloj Bl jl 4 canl (S 3,500y L (lilons - (hos
rglaer sloodls bl g osls jlals &y )05 gy gy 40 SN g Jgus S S SaSy ccabl)y
e oo Bl ol i mlio ) Gues sraslas )b ol

Olpie (S (S 5 gty ol (§)lal domels sl 4Bl )i Lidass anlae daodls (gy9l3 )5 13!
Ol o 9 pigR Cnl diged e sl sl 039 Ol Curino laasiie 5 ()8l el () claes S
9 <) plxl anlas V) 939 (B AglS (S Aged by b ool Miedid (¢S Wiged (09 jl )y jl 09,5
plool slioedly 5,559, b adllas (pl j5 aslas | Jols slaosly (6 )l3808 oimw; (o) gludl & aslas VW L

5] SN g g ygme (g SIS L (o )ISS 1

Laaly 5L g,l3548
5 soulS GlolS cdls o ol p> 8L deldl ol (¥e biabs oo b g ab el aslas gjluogSe b aulyd oyl
ol 4 05 ploc] 4yl (silupstio sslaiod 1ulyb (pl i Ll 525 Ly (S aimgenly 55 o e

D ul).:‘ LS"J é.’L..o 5 d)l.w.b); 4 Joy)ﬁ dlo.)‘b dl.lb.\>]9 l., p...{blszp A goxo u.»L.JL.w

d]o)‘L..u [ u.L.ol b 9 Lz_3]9) Ty LS ol f_l)’rjl )‘| )JYL» CJ““’ e Sowdy C,SP J.cL.u Sy dﬂ.\f.&f
by by (slao 2 malie 1ol | cosl Ojle (5970 (180050, 0 ] Jg> eedlie plu o 9800 Jol>

i (6,95 S5 (slise qpnlie ol o]

ol s aains K3 b o weallss 5,8 baye o ol (saains Gl 4l )b 5l cal Oyl bl 6,138
@l bl o LBl (IS0 5 (it dawg g ol 4 55 &5 plageainains JooSS g Ly, cnl sl

o 3l 1 o3l b &S o sl &5 sl 5 0055 ol 8 500 (35S 5 3L (5358
1 ool agS

o9 H sadl
Aol g OMiasd ¢y i SSE @ cbias )0 0SS Wb B8 Bldcures Slasuino ) oo 5



YEA Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

OB pb BliCarer b SHg ) Jo>

oy Slol 3 S UiCuron b S5
55 A 30
Y'Y ¥ o)
\$ v JLo YO 5l a8
0% v JL¥abyo o
T ¥ S 9 Jlo ¥O
v v L)) gl IS
Dl ) ol .
A¥ Ve S5
\$ ¥ Jlo Vel a8
0 v Jue v by
S adls
;S ¥ Jle¥e YL
Voo 1 Xz

53 5 00 plonl slaanlas e jslate (il b odliiul | iudsp s j baslas UL byl sl
105 Ao | (PAO) sidotnliv 33ls5 doyd 5 (5,58 dls 1o

2M 86

N1+N2 58+6s 0704 (&)

PAO =

SIS 3 lee plad slawi i 5y N2 o N1 Ll Hl38057 90 po Sy (6513508 3 lge Dl ML o) dlayly o

515 ol (IS 5915) S 5 (355 595) s (o PAO i o 5| g 3 I sl IS8 L o

S (2bl g sy Y Jgse
LC e O 2y dilin] o dawle ludio B yas L
2l 13- ¥ (JIS5 55 38l5) ulgp o
b oI5 -IM- o9elib

omelade B > calisre aaS abaiwos Jold dls po pl i g90d 3L (oIS L a8 slbasl Lo

GYL v ) o g bl 0sds et peliie B (o ouls (65135057 (claodly aoMd den 0,8 ye g 09l
elolis 4 (o950 (6)13538) asdl )3 09 o Clinl dls e ol gl )3 51 b (613508 13 oselcwmsay CleMb)
ol aliuodly (g5l ymd ka5 )0 | dodads o0 Al o s (g )gme (6135087 .0 plal slisesld (g6 (slaadlhe

(s e L adsjo ol ) ol b ()88 Al jo 5 oadag ladiils (e dlaily (51,85 cals yo ol 5l B

1. Holsti
2. Percentage of Agreement Observation



) b)w Ak 592 ALY c‘:’@))b Cu o A

ioddsio Laaslias yaio jl oad gl clo sl disspn (claas 0,545 LSS 5 ()], class Bl

‘u,—I" byl 5l aole )l a8 abl asly 3800 Wilg oo lgis (i )3 (690 did b ddl plu blo)l e o0

5 oaslecwndss sl yas s S 5l sy o (glise) bayl i Salilne byl ps ccololad] g sl (g ygm0 by
ORReR (£2 9 kol Rdlghe Y Jgs>

=5 doke ol dsie kagie
Jypame gaudins 5 Ak

Jyaxe g4

by5b diseel polic
- A il azeel o
B, gl e

CBMS 9 5 )9ly

SHlde Co pe

W S

Ypde Jbd ol
. DN (L AP A
by S8 5k

SrSow jl sy

Com j Lasro & dn g5

Lyl
YT oelats] Colgtus e bl

elen] aes

S s b b age Jols 55 dine

9o dsliy

axel> gla 3|

.lA’L\A) e. -
Slojlw Sz

S pdpdnel>

sSUdgls)

&L,

Sl ple Slaie; by

by slas,

Gun lblie Sl 5

Copde slalls LS, oS L

&b aeads 5,54, Saldlae byl

ol B sle

- DA N oD Sl
r\}“'b) < l)‘.iu"J

0092 3 3y astio




OS2 g (Lo [l pl Gl @leo y3 (g5l p (092 o (150

=2 oo

Ny Comasd

ol dgto g

Ay S"a);

Ly (S e

Sy S5l o e
Ly oS )lde

&9 dois
Ly 3,Sles

Sy el

bl slaasl

Ob e Coeal

Syt b byl g e
Ol yide (gl

ol b (Jblsl (sles st

Sy jl 26T

_U)go_\aﬁ;{)gw

&> ply Y g0
By ok )
Ly uc\.&.‘{

bl S B

bbb ply )5k

Sas lik ol
celan] ladil, ) 6y oy

oS & dog

> Y game &l 5 sl

Ly 5,bly
welein! slaass o Jols

SPee (S pude S

e 2)55 3 Co e

Sy Cols)
il Ol gjle pased

o S5t 3k e a3
L!"b)d)lﬁw

03 S &2595

ool
Mg L (S

";GLQO‘ sl }] JL:B ol

Ol e dlas il
L ol yide Gl

P Sleae Sl

Oeld 8055 S

Sogloges
Slles 2L

259 sl bl Ll

obg,8 Ll
S5B 6 o oSl dnuogs

Uheeh sbasl taie



\b)w‘\‘t b)sbc\i""c‘:;@))".g@'ﬂ.\a Yoy

sbaisy) ()L mlie «)Ld) (bl (3 liily) o padls pingh 49l (IS @mbs (el
Blive 3 (§3lwbip oy Jo b )3 (sliej sladlsio sty Ban olble Gl 5 9 1) 136 Oseby
s bl gl i

SIS Cod (Jpama g9 (Jpame (shdin 5 (b laadld (iagh 4l )5S @ls ulul 5
oy bapmo g A o6 pS g 3l ey gy S8 5yl (G S (ke Sy e B g g pglyi 2
il sl sla b))l oS Lo b b die Jol (paastie o JSil o elota] agas ¢ S ol Mo
P Silbedn o Jao (Bhb > e lilyd gladsde plgicd gde Al (pdianels 5 BN s (S8
S bl ol i gl

oy &8y ldie Wy (e Ny Kb Ly Casid sl adll (iagh gl ()5S @l elul
Sl glml (i @lieo )3 ilosip (o J3e (b 53 6yg7e oy Hgile (lgisas By Cal g 2y 3)Slas
VR

(hyde (gdiaiwd ol yide Cuonl (DL (sladely (sl adll (iagh 45l IS gl el 5
5w ol e (68 um Wy el Wi odd S0 curS Wiyl BT (b ie b b3, olad sl
P Siledip g Jho (2hb 53 Sllidl g badjaly dgie lgiea elainl sbrals) 5l pSope g bl b ply
S Bl ol i) gl

35529y «0led i Cupie slalad (@lin 39008 (Lo padli (Giagh &gl (IS s elul
e (2hb o Salslie bl s dlgie plgicdy (39 384 panie 9 (28 ISl 55)] B Sl gluly wdanily
s Bl ol i polio 3 (g5l oss

2 Joels cdote @V e Bl g (69l sS4 do g slapadls (Gingh gl 5 HESS ks pelul
SRS alopo (2l Mol (g5l paded (g ido 3)98 5k Copte csore (i Kin o slonl slaasSs
slaail) 5l Jub odlatwl wdgi by las [ pus 03508 @55 () ()N Ced b Clisls dayeS 5
ot Jyamme 45ye o Sllae LS (ol 6y00) L g sladja el e obytde Gl el
glice » Gilodin (o Jo (b )3 ey dgde plgicds (98 (st oL g 9 @i SJUE (2
s bl gl i

L2odls (691555 5 s Gidgs Aty )3 el J1yg5 1 (3L el I laodly 8u8l5 ¢ ool (51 e a5 5
Candg oy b Jol 5 )0 oy 0 3e8 (shnpen 9 S (Jo )] & g dagl yrads g Jilowigay o5
clajadls adS 5l el ol )5 5 aslol Jas b sgb o (canaib Lol dgio & 15 odelcmsa claodls wgrge
Je (b (glp g (adls SV ol § o8 dgie VA p Joidio daaslas g sliosls aS Jdow I sdslcwnda
o @loe p Gilesyn (o Jae (b bl Jae V (S8 a8 eslitl Glpl (o @lie )3 Siledy (op

amd e Lt |y oy



Yor e 5 Bl 5l () @alho 5 (S3laityt sazt Joo o2
o [ ghonmn (sl algie
oW be
B sLad
oo sl gt
el sls algie ‘
bl ansael
bl o Ses
05 gle bl
i pdy gylald
R4 $I 6938l slo gie Olre
& Fuien Caldy & s b bl )l g e e dgie i
. R Wip ey il K 4l w9l ety
il s |30 ‘ ‘ 2Pl e e ‘ _ o
Gas 13 ol Sy ilojlo Kin 3
Ol s slasi (2l 34
ls 3 Slee
I .
o9 gl Bl
Salslae | xle ol daio
Sl B, s
S, & Lo

(s sy

[cm)
S

Olnl P @l 3 iy g Jde (Alb (el Jse ) UK

.’f
(a)
Gl Bl e
e £
@J

PEFEVTICIE

&)

T g lan

a5
&
A s
P
S A

oy
@)
asite a3

(S 25 Jso MaxQaa 1331 o5 (25,5 ¥ IS



) o)Lo.JJ Ak 592 LY c‘:’g))b L—gﬂ.\a Yoy

Bolgiin) 9 (s 5 a0
g 3Ll el o odlitul LS 550 50 Wmedls (gy9l5,5 gl slodls 3,504, 5l pols Limgh > 4l 4 dsg b
‘Lﬁld‘—;-.“."’j J_a|9:_ J.nl_.w J,eb:_ ALwd g B 5 ‘Ol)ﬂ L;,.J éJL,o 5 d)’L.:.\.Sﬁ PP J.\.o Lﬁ_>|)Jo J.\.o dl.m«'ﬂ}o
Wad ololid slaaaly 5 Salilie Jolse daplidl o syl o sy (sbaodsdy o e Ll

(sliley sla jasls 5 as Slwlis J ol dats flacd diedan ob)l5L (oo bylys b alaly )
Ay Iy 5 awd (ol > Gas bl Gl i g LBy b e sty ()las lie ¢, (2ldl e
5 &lyyie (Jlio (slym D53 U ) claeS s gilwsip o dilise )b 4 Ailyi o ol Jolos
g8’ (B2 2 230 b ) SacS b Lawgs 1) Y guao s g ks 525 2 Wl oe (9> (slaaslw
o> oy Lacl fles e a5y demg slaledl L jols oL,k cland sl oolil 5 olacudgise
il 4l ) lacS 1b ) ileip ol 850 Blg e s oolamsl Jolos 3,8 pylas i &Y guases
Uilgs o 45 33l 55,0 sl 3l Jlsdy (EAS puno 45 398 o el (1 35 (o3laidl 365 ol pogdle
20l sl 5l ol Ko imon () GBS 5 23K 18T ) oS b )3 B 4 (6 )bg 5 g (59
X slenl Jolse WS a0 s 5 eobatl cundg 4 ol 1) 398 N Slaslal o5
Ol S Jle (gl il aldl age i kS y 4 00LS B pne Sl 5 g b (5,55 (68 S 45 Wlgs e
5,135 ).ul.» iad )] 13 4 deddMe BN B pae 45T ) SV guamme glgil 69y ¢ i ydiS g oo Caonody
S8 a8y cnlpegde il She ) (oS 1 el silesin Sl p Slgie N3 s il
el S 55 (6 y9lid (slacd i )13 151 Glid o )3 (gjlwkip g Klgi e «llgs (65luk g ol &
o @l wile e Jalge 0,138 oyl Ly 6l BAS G pan Sy doldl (3 g ) SV guae el
ool acilaie S5 481 Jlio (gl )38 15U lid Catio 3 ilokip g Wlg e b L g 2lon
Bk 3 3ty e Bods g Sl Jelse 2K 18T Ky 4 (g )0lbg 5 0MIS e Sl 5 g iz g ()
S )3 g3 p Sy o Mlgi e (Bgis slalged g aodMisl .05 b ol caio )3 (Gilosiy g il
Lo oo ol g 58 s laculiw 5 Sy jhe @b i mlio olpl 1 213K 18b K Ol B RS G s
9455 5Ly 59y (A SIS 15yl Coldy 2 13T Glad Cato 3 (Gl p Slgee rizmen 2,
Lol Llgie n Sl SYgame b bie b 100l cnlpogdle 238 oo b oM B s Sl 5
Lol B as)l jLs i e s ouile (0B, oy w3 b cou 1y od slbes b il
o) S o U S Gy ane i b 5 lails 3l 034910 5 LB, 5 pled slul (gl 1) 393 (iley



Yot Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

Jgmance 35 Jgmarme (ghiding 5 b 3l Slojle e blid jogas 3 ordluls lagasls
baomo & 4055 o5 S g | jamy gy S8 5)b (3US JSE (IS )lie o e (B g (59l ¢ By 5y 03
solr (sla )l oS Lo 18 b die ol paasite pd JiSid (sloi] age ( ST Sllaa Mo sy
4S8 sl pdg S sla it | (slasgoome (bl atual . ygte &by (s pdpanels g 5M yuks ( Sim b il
aleylie (bylilk assl Pl 5 o oalistal (i3 yie 15 Slosenss  ()58,86 (sl gl jl 8
e sl G890 2y S0l )3 ¢l el elinl () SoeS s 0 Slads 5 (e b ¢ Jpae 1]
P9y ey 9 15k wly Jle i S eyl ) lyiide Sl g Lajls 0l Jgae it
9 ord  (elhd Bl e A5 WSk |y Jpaze (55)] 9 28k (B) B Cued ABL Bl (63,84 paci
(e (D8 «lils 3k 1) Jgame bl (5350 joba b Gl il quslie Jgame 5 ol
Lagl @logyio g lagbj)l daysl 4 olpde iad slamlbll A8 Jitie (b yitio 4 ages bilyy 5 (hoyd Olis
1 S alsul 0 e 03 slaaalblyl i) ceS pd )3 5,58 o 5l bl 6 S amenas p 457 3,13 oL
29155 393 ;S5 53 g WS 55 505 ke py bl Bl jomacs e 3,Sg) Bl e DI alie SR 9o
(bigal 5l 3l oalitl g (69l g S Sl Colos & (lpnte Bagdl g gmacs e Kimh drngs plplhy LSl
Syl s el Bl (S)lie Copde g G S drwgs 5 (S SIS 5 y5omes yide 350 daws sl
Sl 4 p (eainl wigrsl pbpie (sloinl 5 (Japecinj glaacas (Ll 4 a2 503
Sk 1) Glyidie (83 )3 U pgdl oS Cpd g 098 K il leke Cuga Sy dbul el Mg oo ¢ oloiz]
i8] (gL S bl 31 g bl asly Y (6,55 55 lojleo 155) 5l pte 45 sl A3V eyl pogdle i
Ol i dgne ) B (6)l3k e a5 (e 9 398 5L 53 Ky Sed ol sl Wl e ey slad 0505, (i
nlialyon g gues (V0¥ +) " pagSl 5 (V0¥+) " byl g Cigagd (V+VY) (puistn S gl s lncl

dawgh (ol slacS b ) sl rio sl luliel b LS, b e85 b S 5)Sles dglie aild (5155
D ygl Cwdy By Coje g iy daus |y 293 Wy Wilgl o €8 b &S pladie) slolis 4 ol 5 Hlee S
S8 95 9 @5 (IS Cudd (Jgpae dawgi )3 oged (nyie (2lolid & Sl oo (651329501 S o S5
9 (g OV gmaze 55 g ndilon g5 Aiaj 53) Wogedd (it (alolid (sl yotos s plol ol pliy 8
S g 2 Syl e Sl dut0 sl €855 e 4 257 b o] gilugsen 5 Ml () ) oolitl
ol Caodl Pl oy (0B, Cojo

15l o S Fasudia 48 3,05 038l ity g Lin iy S5 cLiygly oyl 4 (olajler Kim o
(3lss ot Slojls Simf o) Sls (i 3390 2 S oloml 3 Slojls Sim b (i gy

Silsiailys g Slojlw S )b jaime d9ty Lo dbml (ulple WS oo Cagli 1) CusS g ()lecs it

1. Dumont & Ots
2. Jacobson



Y o lowd VT 0,93 VEY (S5 Co e Yoo

Oy g b gl b Laasdl ool sl Coeal Bl sl dliej ol j> «2)lte @ U1 5295 5 (LS,
sl ot g gupd (VoVV) oySen 55,6515 5 (V- +) oSan o (ooblall SB,3 (V-Y-)

W S b sy Cmazd clbadll (Gimgg (5y5me sy s 8y Sl Cy e b alail)
Los g olonl il a wy SOl copie i glolid By cal 5 2y 0 Slas iy 8l iy (6 jue0
Jae 50 00 SOl e (55 0yl o)Ll <8 b Sless b Y gaze (gl By 5l St g (598 panal S
S Shal g 3wl L o conl 8y (51l S drogs Jold yol pl ool Sl (o lacS b (gilosiyy
ale Soobul g Wp S Sl Shy plelid Wiy Bus lbbre <y jai Jold g 8l gues <S58 ) geus
Gl pie jlgdon 5 Lugy sl Sl3L g9yl Ll pb S o0 falete 393 U8, 1) 6 &S el W50 obicusdya
e gy o=l 5l il Hanbl g eaiSl s 4 U )8 geuns Loz a8 b LS aiddS Sl dw 53 ol 595 .Cu]
odil A lgn ol5b Lol b (o8l Mo yeud g il andly SOl g ols (63,59, ¢ylosl 1)l ol pte 48
O 00l ey sl ply )3 (68 Bl 6nSle 55 (Sl Gikn cpl LS ol 1) Jle]
3 (S s dgme |y plyiie jeite slajls & (255 Ewl lp <S8 g phSlhas Jl (pe )3 931 (oo
L aslgicoe a5 Sepl il Copde sl Hl3k 53 39290 Sy plo ) led o2 e 1 S sl il
Jobd ol 4TSS ol pl s 298 00 Il GBS S pan L oS (SloaiS G g 3,8 pacio X5y Coga Sl
Sy 7503 ptee G IS o puSaie |y &S pb ol g o)) o sl (658 10 (S g S x|
Sy Sy o 9 g0 GMBI (85 & 8y B G5 el X By 1)) Sl () eSS 53wy Syl
iy 4 (yoL5g iy 51 LalST wile lalge 4 05 o ilil loss b Jguases 4 c5] 63,5koc sblo 51 il
Wilgd oo o) (g8 1 (i SOyl o e 50 (6l A e s b g o Jolid 1) By £l 5 00l S0 cuaS
@l b e SV (6)glgw g syt 50y I3l & Wl e 45 A8 Sl oy Jgb o 1) 3551 059 53]
sl ot 5 guron YoV +) "5l g seldg S Y +VY) oo lallan b gy sk ()

cslas bl (b yide (canditun (b yide Comnl (1L sl slajadls daplidl g s paly b dal, )
bl L ply (6o (aldlin (x5 Ban iy (15 iy 0nd S0 CudS i I (BT ol yide b (L)l
559 b s yintio s Lyl oo el sty gl ol o bolid Lelazs] cladibo, 3l s pSore 5
@ ddl cplas olels olpl o mle » gy Lol Glludl g boyaly Glasds «dan 5L Gl 5 %)
545 (bl Gl (sl byt b (98 Lailg dloml ol ccg o b b3 oo o5 a3 oo (LS 529
Lingoiia plos g ihly cslatoly clisks 1) ol 5155 0 CRM c_i) (6lacs b a3 sl s S5
Colody wilgie (G S b ol yide b Cute Laily) Lads b il (LisYgame 355 4 (byiie BagdS sl

Gl ()] K5y B9 b3 i I3l (it po jee sk (3)) g (2l o) ekl Bl (s e

1. Muszynska
2. Park, Williams & Son



yol Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

iz i) i) SBES b 55 05 o L] lass | Jpases &, (50,50 (sl 31 50 30 S, o 35
) SIS 5 3,5 ol e Sl 5 Jpaee oS sl S | S 5 s 3 Sl |y 3
03,500 1y 1T (elmsl 45 Y S b Y g g 3945 o 5yl SIS G pume b 45 (655 15 o 3oyl Ly
5 it Spgloges s yide )8y el S cul ims Gl loj Jobo )3 1y 5 029 35)) AlgH e S o
Nl i ool Glagize slp 2Lk 5 elolid anld Bua ik Gl 2gd oo il 5> Ssed (1) Cusdoe
(Bldamer Lo Shy wile elgs olal )il chpends Wil oo (55150 ¢ ) clocs )5 )5 .l
Pl sl i (sl 355 il (sl 5 by 5 (S b a8l 2y 5 )l b S5 S Sl
Ol YL b &5 4 Wlgiee IS cpl o S9d 1550 5 Al Cawd 358 B ()l i 4 (5,35 pbods Ml o
Sl g (VN +) gl g Cogogd (VoVT) Cpuitsinn S ol b laaidly pl 95 1ot by S99 (5 yidie (5,100
Caslislyor 5 gupn (VWW4V) GhlSen 5 50

oS ol 3 - Salslin Lyl ol IS €8 a5k 2By Coe rdlcans gl ool 5
aS WS o o)Ll (60,84 pante milio g ed bIE 4y Hluly (8 cuje wainl Gl olpl s mlis o (g5lwsiy
By Cie et glie )3 0,50 ot 098 6l8) Jl al)s 3 45 amd e ol 4 g 0yl ) €858
iy oyt 5 A ot i SBJUS s S Jpane S a5l ilsie Jobe J ey
S S e ote (15 o) () S50 el g5 5y Cagn Sl 5 Gl (0B Caje agilosiyy Jae 3 2yl
ooy i)l 9 48 plasio 353 (sLE) 11y 255 Wlgh o g3 334 pasiie milie g a8 5l edlatwl b ) ¢S
S8 (g yiaiio dlaiel g 4y dn ()bl dloul 4 095 o cpl S Dbl 353 b e (sl ) (60,84 pacie
5 sl (VoVY) iaion S bt U Lad sl cpl .l (6)9 00 Carino )0 Gl Y gb Cuidgo (gly oS 05 o
Caslilyed g guoed VoV ) GhlSan g plo g (VoVY) (i3
Sl daiymeS ) (6515 ko p ¢ 2b)lil Mol (gl pased g pio 3)95 5l o e cgoPrals e K y8
Obyie @ia elotal glaals, 5l Jib odlitul cags bolad ()18 0305 @595 1By ()15 Casd jidy
5 259 U bl e Jpame 450 (Sllos IS el 5255 )l iy sladiie Gials s
ool a0y SO dn aS cunl b b (S d ol B 4 (g)blg il olulil (698 (6 o oL dnwes
o] )3 Wy ol 3 aelsl Jlazsl sl 5)boleg Lol Ly o 4 e dr a8 e bl A OV game
Obyistio [ j tcewl (gadS )1y (g ynie ol Sy ol (gl 5y 4 (blg (litd Caniio )3 g s iy
S Coab dloul piliue B (6)blg sl L)l 1y b s aSle o Y guase )50 43 (655 Slous i e
315 Ly 1S e o3yg0 |y (s yitia sl pglie ysods 4S5V guaeo @) 395 il pils ol e b &S il (53
sl s 51 o b ojlasl a4y s 0350 i 4 (6o colisy amd o 8l b e 4 Jle Sloss g 39, o0



) o)Lo.JJ Ak 592 LY c‘:’g))b %ﬂ.\a Yoy

A g OV guase ilie gl ()39: (o ped )3 5 (Al (Y garme (SIU qerb () SV gare plo g b
obej Job 3L Jleinl 4 caimd o )18 Caglyl 13 ) (g ynte cold) oS (G b D9 o0 el s yide (IS
o Gl by 3)985L o plaie ©)la b BlE oo Sy cpl (izmen S (o0 bl 5B (6 it oGL
a8 QLS A iy g 1y 5o Cold) (sl 5 Jgame dnsi ) (5l Iatlep 5 L G L acylSis
Ol 38l g5lwsip 3uyb I 50 b e dlawi (g e Colsy il pogMe aS cuwl cpl dadelo b alayly 5o (S0d
Lo JUL jloslisul (pizmen 55 o0 i 8 | (o8] gl (alad Slds Il el oise b oo
o=l b GRal8l 8 5 (5l s w5 a9 998 e b pidie das 3l 4 Wl e i cuslie @
usliwlyod g gued (WAR) Slo g (Jgw) 9 (VV1) ghlSan g pla {1FT) hlSen 5 (o)l golo L boadly

ot (Dl Caxio )3 S (o S €858 Sy oSl (4l IS5l g ) il e 1381 51 glaie
Sl 5 i 45 ()i Cuad Pl Jpaeo 4y dlar | (o20te Jelge b cow W5 oo il
@ g A5 (L 393 U8, 1)l el i (3890 395 )ik e LRl 3 &5 bS8 0S8 L)L
Slads g bk GlaomeS 3 Wlg oo 395 Sk prew LRl Gl () GBS 8 a0l Cuws (gl (B3390
Shai 08y & Gl yide Sl Gl Asd s slaylil )ly 5 aimd (518 ) 33 Wi bslad iS5 ayle
Seloe 15U cou Wlg oyl opl wlid G 5 S o 0yl cmd o Sless bl 4 8 15 S5 oS b it
b bl ) b aslg o () slaes s bl o)l sla s g 0uiS'B pas Glows i i ures A3 Ao
e Ul pulo 5 (sloa] slaails, sl odlisal 5 al)glgs 9 aax SV e b 395 Ay bglad 58 daiyiss
SIS Cde gl Gl yde ol (bl 4 ol (lp Jliows

913w il Canimo (3 Dgb o Ly 365 slaa o 5l i el 3 slol ol <8 1 SUles g glagm
S (sl Al (30l 3255 2LlS g ()8 S Slags il g sl sa aile Jlelge 3B Cov Wl 0
S e lagliwl dg (Shlos 2D Gkl aauie Jals s wilg e () Sy (gyglag
B9 IS S 5T g5 aanl)d g sl e slas )l o IS e g 13k SLOE WSSl sl
aile oly e il cot Wlg oo 59,8 A b Canio 5 31 0,l31 8 1 S lawgs ol W5 el yd ) &
adye L adlgie (2 slaes b aih s Gl U 5 o)l cedd sl il e Jgame s ye
SRS Ced S plymal b izmen imd (Rl 3l (9958 s yide Sl i g jlo b (Billas g ot Y gae
B98Ol et lalil 4 olied 9 @i Sl JUIS (918 5 cul ik (SLOlE B8 puSixie o5
Dl 5> clibge ay (plitod 5 98 Ky dbml Jlidar o5 (2 oSyl sl Jelse ol (IS psboay anals anils
ol el yite 4 Jle closs iyl blhg ol it oSl dnng g 5503 b () GBS 1b i wre s
Caxio (2l )3 Siotily Ciign gl 1) 298 WSlE oo (9,8 G g 29 Sl cate (b ytde o Gl5L wrew
5 (VoY) ohlSom g pla YoV ) (el 5 igogd Y+ VY) ssiinn S guls Ly Livaibly ol a8 oolel (28,

Casliolyon 5 g (VoV+) CuasSls



YoA Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

Sl 1y lasVls loladl g aiil olST (g5lusip Jis 51 oyt 45 39 0 dpogs e Jalos b alal, 5
Lol (oS 5 s aund ¢ Jgpanms) (b3l &l polic aimd plosl o b 28 (53l (s3]0l gun
Syl Sl 4 (o S5 (95 g (283 lamabll 5 hb (e Al guen Sy Sahi)l g cogn
2 ol 5 San 45 Sl oot b b (5 S gw 4950 S ale 4 Jlisa 4Vl 1L ol sl oT 55
oL BEM] glie 5l sloogss 3l coles L]y 063 elata] Cugitune cpizman 3080 56 (gLt (sl
Wp S L) 5 Caruo (g jlilinl blae o 1) 095 (oilwss p (s3]l Ciye jobay LU ad slaeS b amd
3l diso 390 |y 393 (o5l (la oW sl o a5 1S bl 1y dblie b w8 o SaS gl 4 yal o]
slagii)l g cogn il sl QUSHE sl (gilos p Bl mel (ol b Slojle Sin 3 coled 3 able Sl LS,
WSS o Lmo] sl s y 9 ail 51 L

il o IS8l oyl Jelee plolis (gl a5 conl opl slpiin e slaim) bl s b alaly
koo (559l ¢ slain! golaidl ¢ wlw Jolos Jolis Julos oyl .dins plodl PESTEL Jlowsds i ¢ 5l y
02938l 5 QBN G pae i ) Caze Slapab (ololid )il Clides plsl b ilgs oo Glpte ool (S5
g pialS Sl (59,8 48 aeluel (oolaidl cunsg o b aims gl <ol Lo 4 09 Wy bs a4 b
Wiles Hlub dd 4 olus UGS pas

Ay Cgd So 4S ol LJ" Dgud o 45])] L;MJ C.:Lw LSI)J (§)97we 0y b dja.:]) 0 &S d.)LQ(.;.w s
iy Jold ggusge oyl S plate Lield, 511 o] (od &Y gase 45 08 slool 3 bey pastie g sl
ol GBS G e o] 5o JUl g Ny ola Shg g by b))l ccamasi

Mool dgs By (sl u.mli;b Lb Q‘ﬁ.\p &S Canl oy Dgus oo &)l Lo paly b alasly jd a8 eolpiuin s
4 ol S s 1y 3,84 pasie (liidin 5y g olwlis |y Cus bbbk (plaie L3, 51 1) byl w6y a8 aS
2 SRS Aoy Ly a8 dboml B (i3l Copie clp il o2 9 (558 L5 Cagn ob b S 0 SeS 0S50
blgy aiS sloul o3y o5, Ay slym (g bailgy g (Jbo slacsles wlads wile By cilo slacdls
Wiy dguo |y (g e Glods g (g ydie Colsy wimd il 1) (i (gylalg S sbw! b i b (553598
il Cowd J geanS Ay &y g Wt dgae ) L b Caleg p3 g 2y (al8l ) N e

Js ol b bl sl o slaes s e S 5l 2,8 Jelse 5 Sy an ST Saldlie byl i b dlayly 4o
9 L b 43S oalaswl u_?-)l;é- Jnl}c uf_\.,)b)b LSL“’)-" J.Jblf Lﬁ‘):’ L;’.ch)lfo‘) )1 ..\.4.,193@ Lb:uf)...u L)"‘ u‘).’..\.n
b QLS )lSan g 8Lt (6 8am 9,585k a9 g dnwgi g (oDjg0] (slacuo b )] ccute (55 i

PLS st > o sbeS b ol pde a8 3g e Sy Klatelod b abasly )3 odel candas zulis bl

Ol zo=ogam |y )] 3 8e i g b dlaidy § Cupgele din 33, a5 WS sloul culi 5 psly 1y Cogr S



) b)w Ak 592 LY “:ﬂf))b Cu o Yod

Slod s 5 o&dg,8 50 Giuled U did )5 Joame (ghndinw | wled bla plod jd (g e Cuto 4y 3w (g9 .S
9 dde OV g (SRS ol 39 Wy bolad (538 Ly 995 (b pitie Sl g )il ehew IS 38 ped (6 pite
So p0 sl g h 4l Cunss .l 039 dnlse lacudgize b (6,500 ddllas jo wile 0 iagdy oyl

3503 Gk 5l g cole)y blosl dis bl plus plo 4 o cladidl wwess )0 9, cpl 54 ploo] e Cato
lolid (3 gloo 3 Gilosip sailie 5 boasls (s b anlas Gy 51 o 15 B ol Liag,
o Ll el Lo i )3 il L la e Lo gl olad o €S Cunlab b olgipnd bl 929

&b

5SS 3 Np Sy (65 USS 2 e Jelos (IFY) dhes i GOl 1o (g fipmomadis (ggmse g e gy S
N AWY (V)V e iy Gy pto . ylie Caxivo

b iye Cupdo Slefllas gl 08 G4l 5 L5ye pole olKiimgh Ly Canasid ue (VTAR) aol by e < Jom)
AYA-Y A (FVWY

ezl (§ilwdip o Fhe Joalse (gainCaglyl 5 alolid (V1Y) odm (B (o3lie 1L henme S o ol 5]
FOA =YW (M el Co o . eloin] laaSs o )b S i ol yie

NANY (IINY ohdlaio (g i ol (3l i 180 y50 dalllas) (5,8K53,5 drwg

NEANDY VIV el bl clidss . S5 pilg) oo

L sy 05y Ghj)l ym dellds (5900 (IF++) o c(sho) fsikm c6pg Ol D5 dede (g (B ] ol (08
Ll cléis (g pio = JLo) (S 5 o8 3l o] elasaly g osims JuSis Jolge (59l8Tg euS 13 SusS

References
Alakkas, A.A., Vivek, Paul, M., Nabi, M.K. & Khan, M.A. (2022). Corporate social

responsibility and firm-based brand equity: the moderating effect of marketing
communication and brand identity. Sustainability, 14(10), 6033.



. Ol g (Eluo [l (Gd alio p3 G5y o9 S (2 5b

Azam, M.A. & Qureshi, J. A. (2021). Building employer brand image for accumulating
intellectual capital: Exploring employees' perspective in higher educational institutes.
Estudios De Economia Aplicada, 39(2), 1-15.

Cham, T. H., Lim, Y. M. & Sigala, M. (2021). Marketing and social influences, hospital
branding, and medical tourists' behavioural intention: Before-and after-service
consumption perspective. International Journal of Tourism Research, 24(1).

Christiansen, A. (2022). Monetizing Attention and Branding Strategy: Assessing the Effects of
Personal Branding on Amateur Athletic Compensation. University Honors Theses, Paper
1163.

Dumont, G. & Ots, M. (2020). Social dynamics and stakeholder relationships in personal
branding, France. Journal of Business Research, 106, 118-128.

Eskanderpur, B., Mousavi, S.M., Rasouli, R. & Saeb Nia, S. (2023). Factors affecting the
formation of brand culture. Brand Management, 10(2), 177- 208. (in Persian)

Furgani Elahabadi, F.; Konjkave Monfared, A.R. & Rajabipour Meybodi, A. (2021).
Antecedents and suffixes of brand stereotypes in the home appliance industry. Modern
Marketing Research, 11(2), 151-168. (in Persian)

Galvagno, M., Pisano, V. & Strano, S. M. (2023). Family business branding from a signaling
theory perspective: an integrative framework. Journal of Product & Brand Management,
32(5), 681-696.

Herzog, M., Lepa, S., Egermann, H., Schoenrock, A., & Steffens, J. (2020). Towards a common
terminology for music branding campaigns. Journal of Marketing Management, 36(1-2),
176-209.

Hu, F. & Trivedi, R. H. (2020). Mapping hotel brand positioning and competitive landscapes by
text-mining user-generated content. International Journal of Hospitality Management, 84,
102317.

Jacobson, J. (2020). You are a brand: social media managers’ personal branding and “the future
audience”. Journal of Product & Brand Management, 29(6), 715-727.

Kim, D. Y. & Kim, H. Y. (2022). Social media influencers as human brands: an interactive
marketing perspective. Journal of Research in Interactive Marketing, 17(1), 94-109.

Lu, H. & Ma, W. (2023). Spatial relationship of city branding strategy adoption in megacity
regions: Patterns and influencing factors. Cities, 143, 104-117.

Matwiejczyk, A., Glinska, E. & Barkun, Y. (2020). Marketing and branding-oriented goals for
the development of Functional Urban Areas: evidence from Poland. Engineering
Management in Production and Services, 12(3).

Melissa Oka, S., Defourny, B. & Wilczak, M. J. (2020). Sequential Learning in Designing
Marketing Campaigns for Market Entry. Management Science, 66(9), 4226-4245.

Muszynska, W. (2021). Personal branding of managers in service companies. E-mentor, 5(92),
53 -60.



) b)w Ak 5,92 ALY cu)‘g))b Cu o Y

Park, J., Williams, A. & Son, S. (2020). Social Media as a Personal Branding Tool: A
Qualitative Study of Student-Athletes’ Perceptions and Behaviors. Journal of Athlete
Development and Experience, 2 (1), 51-68.

Qomi Avili, Z., Taghi Pourian, M.J., Maran Jouri, M. & Rahmati, M. (2021). Nizamand's
review of brand equity with metacomposite technique: analysis of constituent factors and
its consequences from a combined (financial-customer) perspective. Modern Marketing
Research, 11(2), 91-112. (in Persian)

Rasouli, M. & Bayat, A. (2019). Determining the brand personality of Sports Sciences Research
Institute through archetypes. Sports Management Sudies, 12(61), 109-128. (in Persian)

Ren, Y., Choe, Y. & Song, H. (2023). Antecedents and consequences of brand equity: Evidence
from Starbucks coffee brand. International Journal of Hospitality Management, 108, 337-
351.

Rojas-Méndez, J. I. & Khoshnevis, M. (2023). Conceptualizing nation branding: the systematic
literature review. Journal of Product & Brand Management, 32(1), 107-123.

Saeeda Ardakani, S., Ghanbari, F., Rezaei, M.R. & Rajabipour Meybodi, A. (2021).
Presentation of urban branding model with tourism development approach, case study:
Shiraz city. Regional Planning Scientific-Research Quarterly, 11(41), 101-118.
(in Persian)

Shah, Z., Olya, H. & Monkhous, L. (2022). Developing strategies for international celebrity
branding. A comparative analysis between Western and South Asian cultures.
International Marketing Review, 40(1), 102- 126. Doi: 10.1108/IMR-08-2021-0261.

Shahsavar, F. & Alam Tabriz, A. (2014). Identifying effective factors in creating a brand in food
industry companies. Iran Journal of Food Sciences and Industries, 12 (47), 159-170.
(in Persian)

Shetty, K. & Fitzsimmons, J. R. (2021). The effect of brand personality congruence, brand
attachment and brand love on loyalty among HENRY's in the luxury branding sector.
Journal of Fashion Marketing and Management: An International Journal, 26(1), 21-35.
https://doi.org/10.1108/JFMM-09-2020-0208

Star¢evi¢, S. (2021). The History and Evolution of Branding in Africa. In Marketing Brands in
Africa (pp. 13-36). Palgrave Macmillan, Cham.

Wu, X., Zhang, F. & Zhou, Y. (2022). Brand spillover as a marketing strategy. Management
Science, 68(7), 5348-5363.

Yousaf, S., Fan, X. & Laber, F. (2020). Branding China through the internationalization of
higher education sector: an international students’ perspective from China. Journal of
Marketing for Higher Education, 30(2), 161-179.

Zarei, Q., Movahed, S.M.R. & Ebadi Thani, S. (2023). Identifying and prioritizing factors
affecting the personal branding of managers of commercial companies in social networks.
Brand Management, 10(1), 213- 258. (in Persian)

Zavattaro, S. M., Marland, A. & Eshuis, J. (2021). Public Branding and Marketing: Theoretical
and Practical Developments. Public Administration Review, 81(3).





