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1. Market and customer segmentation
2. Customer relationship management
3. Segment instability
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1. Structural and content changes
2. Data mining

3. Clustering

4. Association rule mining

5. Time, Frequency and Monetary
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. Business to Business

. SI drivers

. SI outcomes

. Market instability

. Latent and manifest

Market strategy mismatch
Customer needs-offer mismatch
. Resource allocation mismatch

. Market performance
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1. Customer portfolio management
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1. Customer lifetime value
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1. Decision tree
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1. Recency, Frequency and Monetary
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1. Davies-Bouldin index
2. Support
3. Confidence
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1. Apriori
2. Cross sectional
3. Longitudinal
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